P
Annex to Certification Regulation Tu V

TUV AUSTRIA Group — Business Assurance AUSTRIA
KFM-002b, Rev.01

Rregullorja e Certifikimit pér FSC®

Standardi ose
skema e
certifikimit:

Cikli i
certifikimit:

Pérgatitia dhe

Planifikimi i
Auditimit:

Fusha e
vlerésimit pér
Zinxhirin

Kujdestarisé:

Procesi i
Kryerjes sé
Auditimit:

Dhénia e

VB-BA-ZET-MS-All-004-Ann-CR-FSC-
AL_revO9AL

FSC-STD-20-001

FSC® ZINXHIRI | KUJDESTARISE } FSC-STD-20-001r
(Duke pérfshiré edhe Drurin e Ne

Kontro”uar) pérputhje FSC-POL-20-005
MODULI RREGULLATOR FSC® me:

FSC-STD-20-011

FSC-STD-20-011r

Njé cikél i ploté certifikimi zgjat 5 (pesé) vjet dhe pérbé&het nga auditimi fillestar i
certifikimit, 4 (katér) auditime vjetore t& mbikéqyrjes dhe auditimi i ri-certifikimit para
skadimit té certifikimit.

Si hap i paré, kompania e interesuar duhet té plotésojé "Formularin e Aplikimit pér
Certifikimin sipas FSC® Zinxhiri i Kujdestarisé". Aplikantét pér certifikim duhet té
deklarojné aplikimet ose certifikimet aktuale ose t&€ méparshme me FSC® ose skema té
tiera té certifikimit t& pyjeve né pesé vitet e fundit. Raporti i fundit i disponueshém i
auditimit FSC® pér kété periudhé duhet té dérgohet pasi merret né konsideraté gjaté
procesit té certifikimit. Aplikimet pér certifikimin e njésive té menaxhimit ose
vendndodhjet qé tashmé mbulohen nga njé certifikim i viefshém ose i pezulluar FSC®
refuzohen, pérveg rasteve kur éshté né zhvillim njé proces transferimi certifikimi. Lista
aktuale e produkteve me té gjitha informacionet e specifikuara duhet t'i dérgohet Trupés
Certifikuese.

Fusha e vlerésimit té zinxhirit té kujdestarisé pércaktohet nga parametrat e méposhtém:
V¥ Organizatat e certifikuara sipas FSC-STD-40-004:

Vendndodhja(et), grupi(et) e produkteve, proceset ose aktivitetet e kryera nga
organizata (duke pérfshiré vendet pjesémarrése té certifikatave dhe
kontraktoréve né shumé vendndodhje ose grupe) dhe dokumenti(et) normativé
té zbatueshém té FSC ndaj té cilave kéto procese ose aktivitete jané audituar.

¥ Organizatat e certifikuara sipas FSC-STD-40-006:

projektet, vendet pjesémarrése, anétarét e projektit, specifikimi i fushés si
certifikim i njghershém ose i vazhdueshé&m, proceset ose aktivitetet e kryera nga
organizata dhe anétarét e projektit dhe dokumenti(et) normativé té zbatueshém
té FSC ndaj té cilave kéto procese ose aktivitete jané audituar.

Vlerésimet pér auditet e certifikimit, mbikéqyrjes dhe ri-certifikimit kryhen ¢do vit,
dokumentet e mostrés, t&€ dhénat e menaxhimit dhe intervistat jané té mjaftueshme pér
té verifikuar gé sistemi i kontrollit po zbatohet né ményré efektive dhe té géndrueshme
né té gjithé fushén e veprimtarisé qé mbulon certifikata.

Vlerésimet pérfshijné shqyrtimin e:

VY Burimeve teknike dhe materialeve né dispozicion

vV Burimeve njerézore né dispozicion,

vV  Pér certifikatat me shumé vendndodhje: kompleksiteti dhe shkalla e aktiviteteve
té mbuluara nga fushéveprimi i certifikatés. Ky informacion do té pérdoret pér té
vlerésuar aftésiné e zyrés gendrore pér t&€ menaxhuar numrin e vendndodhjeve
pjesémarrése brenda fushés sé aktivitetit qé mbulon certifikata dhe pér té
pércaktuar kufijté e saj té rritjes vjetore.

Mund té pérdoret informacioni qé éshté i disponueshém si rezultat i vlerésimeve té
méparshme né lidhje me dokumentet normative té FSC dhe/ose né lidhje me standardet
e tjera, si ato té publikuara nga 1ISO. Né c¢do rast, vendimi nése organizata éshté né
pérputhje apo jo me kérkesat e zbatueshme té certifikimit merret né ményré té pavarur.

Trupa Certifikuese éshté pérgjegjése dhe ruan autoritetin pér vendimet e saj né lidhje me
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certifikimin. Para Iéshimit té njé certifikate té zinxhirit té kujdestarisé, éshté konfirmuar gé
kompania aplikante ka vendosur njé sistem kontrolli t& afté té& sigurojé qé té gjitha
kérkesat e zbatueshme zbatohen nga ¢do vend operativ, pérfshiré furnizuesit e pa
certifikuar si pjesé e programeve té verifikimit t& drurit t& kontrolluar dhe materialit té
rikuperuar si dhe kontraktorét si pjesé e marréveshjeve té jashtme té kontraktimit,
brenda fushés sé vlerésimit.
Njé certifikaté mund té léshohet (ose ri-léshohet) vetém kur klienti:

V¥ Ka nénshkruar dhe mban njé version té viefshém dhe mé té fundit té
"Marréveshjes sé Licencés pér Skemén e Certifikimit FSC®", ku e drejta pér
pérdorimin e markave tregtare FSC® nuk éshté pezulluar.

V¥ Ka pérmbushur kérkesat e té gjitha standardeve té& zbatueshme dhe
dokumenteve normative FSC® qgé do té thoté se mospérputhjet madhore duhet
té korrigjohen pérpara dhénies sé certifikimit, ndérsa mospérputhjet e vogla
duhet té korrigiohen brenda afatit maksimal té pércaktuar nga Trupa
Certifikuese. Mospérputhjet e vogla té hapura nuk e pengojné dhénien e
certifikimit.

V¥ Ka nénshkruar marréveshjen e certifikimit.

Pér té dhéné njé garanci té tillé, duhet té konfirmohet se ¢do jo-konformitet adresohet né
ményré té barabarté nga organizata brenda afateve kohore té pércaktuara.

Ri-certifikimi mund té jepet si rezultat i njé rivlerésimi.

Né rastin e vendimeve negative té certifikimit, klientit i jepen arsyet e kétij vendimi.

TUV AUSTRIA Group — Business Assurance

Mirémbaijtja e certifikimit miratohet kur klienti:

Y Eshté né pérputhje dhe vazhdon té jeté né pérputhje me té gjitha kushtet pér

mbatjen e certifikimit t& pércaktuar nga Trupa Certifikuese.

Y Eshté né pérputhje me té gjitha kérkesat e vendosura nga Trupa Certifikuese
dhe FSC® né lidhje me pretendimet, logot, markat e certifikimit ose markat
tregtare.

Korrigjon ¢do jo-konformitet me dokumentet (et) normative té€ zbatueshme té
FSC® brenda periudhés maksimale té pércaktuar nga Trupa Certifikuese.
Vazhdon té paguajé té gjitha tarifat dhe kostot e specifikuara né kohén e duhur.

I kryen mbikéqyrjet si¢ pércaktohet nga Trupa Certifikuese dhe si¢ kérkohet nga
FSC®.

Mban njé version té vilefshém té "Marréveshjes sé Licencés pér Skemén e
Certifikimit FSC®" ku e drejta pér té pérdorur markat tregtare FSC® nuk éshté
pezulluar.

< <= X

Pér vilerésimet e certifikatave né grup dhe me shumé vendndodhje, kryhet kampionimi i
mjaftueshém i vendeve operative ose operacioneve té zinxhirit t& kujdestarisé pér té
verifikuar nése sistemi i kontrollit po zbatohet né ményré efektive dhe té qéndrueshme
né té gjithé fushéveprimin e certifikatés.

Organizata mund té angazhojé ¢do organizaté té jashtme pér té kryer verifikimin e
furnitoréve pér burimet me risk té€ pacaktuar, me pérjashtim t€ Trupés sé saj té
Certifikimit. Kur kompanité kryejné veté verifikimin né terren té furnitoréve té drurit nga
burime me risk té pacaktuar, Trupa Certifikuese mund té zgjedhé té kryejé auditimet e
veta né terren njékohésisht me auditimet e verifikimit né terren té kryera nga kompania.

Eshté zbatuar njé sistem pér vlerésimin e réndésisé, efektivitetit dne pérshtatshmérisé
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sé DDS-sé, né pérputhje me fushén dhe shkallén e operimit t&€ organizatés. Mjetet e
verifikimit té vlerésimeve té riskut dhe masave té kontrollit t€ vendosura nga organizata
pérfshijné:

¥ Njé mekanizém pér verifikimin e pércaktimeve té riskut kundrejt burimeve té
disponueshme té informacionit dhe kérkesave té zbatueshme

vV Verifikim né terren né nivel pyjor dhe verifikim né vend té furnitoréve né zinxhirin
e furnizimit, me njé fushé dhe grup mostrash té pérshtatshme pér DDS-né qé po
vlerésohet. Grupi i mostrave duhet té jeté i mjaftueshém pér té€ konfirmuar
zbutjen e riskut lidhur me origjinén dhe rrezikun e pérzierjes sé materialit me
inpute té pa-pérfshira.

V¥ Evidencé mbéshtetése té siguruar nga organizata, e verifikuar me burime té
pavarura kur éshté e mundur.

Pér modulit rregullator t&¢ FSC, me pérjashtim t€ materialeve hyrése FSC 100%, DDS-
ja e organizatés pér zonén ekzistuese té furnizimit dhe/ose e zgjeruar né zona té reja
furnizimi, gé& mbulon procesin e vlerésimit té riskut pér riskun e origjinés dhe riskun e
pérzierjes, pércaktimin e riskut dhe masat pérkatése té zbutjes (kur aplikohen),
miratohet nga TUV AUSTRIA HELLAS.

Njé DDS e rishikuar dhe e pérditésuar, kur ka ndryshim né pércaktimin e riskut nga i
pa-neglizhueshém né risk t&€ neglizhueshém, pavarésisht nése kjo ndodh ose jo gjaté
vlerésimit vjetor, miratohet gjithashtu nga TUV AUSTRIA HELLAS.

Trupa certifikuese duhet t'i informojé té€ gjithé klientét e prekur pér ndryshimet né
kérkesat e certifikimit FSC ose procedurat e veta qé ndikojné kérkesat e certifikimit,
brenda tridhjeté (30) ditéve kalendarike. Menaxheri i Cilésisé dhe menaxheri i Skemés
FSC jané pérgjegjés pér zbatimin e duhur dhe pérfundimin e procesit.

Trupa Certifikuese merr né konsideraté ndryshimet dhe rrethanat gé ndikojné né
certifikimin, duke pérfshiré ndryshimet e iniciuara nga klienti dhe vendos pér veprimet e
duhura né pérputhje me kérkesat e aplikueshme té FSC® pér vlerésimin dhe Iéshimin e
certifikatave, duke pérfshiré zgjerimin ose reduktimin e fushés sé certifikimit. Té dhénat
duhet té pérfshijné arsyetimin pér pérjashtimin e c¢farédo prej aktiviteteve té
sipérpérmendura. Rrethana té tilla mund té jené konflikte t& armatosura ose epidemi qé
pengojné Trupén Certifikuese né zbatimin e programit té saj té certifikimit t& akredituar
FSC®, pér té konfirmuar viefshmériné e certifikimit.

Klientét qé jané certifikuar pérpara datés efektive té miratimit t&€ njé dokumenti normativ

té ri ose té rishikuar té zbatueshém FSC duhet t& auditohen kundrejt kérkesave té
dokumentit té ri ose té rishikuar né pérputhje me kérkesat e zbatueshme té tranzicionit.

Trupa Certifikuese u pérgjigjet ankesave dhe apelimeve né té njéjtén gjuhé qé pérdoret
ose bie dakord me ankuesin pér gjuhén gé do té pérdoret. Njé pérgjigje fillestare, duke
pérfshiré njé pérmbledhje té rrugés sé propozuar té veprimit pér té ndjekur ankesén ose
apelimin, jepet brenda dy (2) javésh nga marrja e njé ankese ose apelimi. Pretendimet
hetohen dhe veprimet e propozuara né pérfundim té€ ankesés ose apelimit specifikohen
brenda tre (3) muajve nga marrja e ankesés ose apelimit. Ankuesi njoftohet pér vendimin
e marré lidhur me ankesén.

Njé ankues ka mundésiné té referojé ankesén e tij né ASI, nése ¢éshtja nuk éshté
zgjidhur pérmes zbatimit té ploté té procedurave té veté trupés certifikuese, ose nése
ankuesi nuk pajtohet me konkluzionet e arritura dhe/ose éshté i pakénaqur nga ményra
se si u trajtua ankesa. Si hap pérfundimtar, ankesa mund t'i referohet FSC®.

Ankesat anonime dhe shprehjet e pakénaqgésisé qé nuk plotésojné kriteret pér t'u
konsideruar si ankesa trajtohen si komente té paléve té interesuara dhe adresohen gjaté
auditimit té radhés.

Té gjitha ankesat regjistrohen né FSC®.
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Certifikatat FSC® mund té transferohen vetém njé heré brenda periudhés pesévjecare té
vlefshmérisé né té kundért, duhet té kryhet njé vlerésim i ploté i certifikimit FSC®.
Certifikatat FSC® nuk mund té transferohen né situatat e méposhtme:
vV Certifikata éshté pezulluar
V¥ Kérkesat pér veprimet korrigjuese té jo- konformiteteve (KVK-t€) madhore nuk
jané mbyllur
vV  Palét e pérfshira nuk bien dakord pér datén e transferimit
VvV Dokumentacioni pérkatés né lidhje me mbajtésin e certifikatés (t& dhénat,
historiku i KVKve) nuk vihet né dispozicion

Eshté thelbésore qé markat tregtare FSC® té pérdoren korrektésisht, t¢ mos i gojné
konsumatorét ose publikun né kegkuptim lidhur me pretendimet e certifikimit dhe t& mos
lidhen me aspekte té cilésisé qé tejkalojné ato t& mbuluara nga certifikimi FSC®.

Organizata FSC ofron mjete pér t&€ ndihmuar mbajtésit e certifikatés né etiketim dhe
promovim, si p.sh.:
1. njé udhézues i shpejté pér pérdorimin e markés tregtare FSC, i disponueshém
né faqen e internetit té FSC, i cili pérmbledh kérkesat kryesore;
2. njé portal online t¢ markés dhe shembuj gati pér pérdorim pér krijimin e
materialeve promocionale;
3. njé kurs trajnimi online mbi pérdorimin e markave tregtare FSC®.

Aksesimi i mbajtésve té certifikatés né shérbimet online rregullohet nga léshimi i
certifikatés

Pér té pérdorur markat tregtare FSC®, organizata duhet té keté njé licencé té vlefshme
té markés tregtare FSC® dhe njé certifikaté té viefshme.

Organizata duhet té keté ose njé sistem té€ miratuar pér menaxhimin e pérdorimit té
markave tregtare, ose té paraqesé pér miratim te Trupa Certifikuese ¢do pérdorim té
synuar té markave tregtare FSC®.

Produktet gé synohet té etiketohen me etiketén e produktit FSC ose té paraqiten si té
certifikuara FSC duhet té pérfshihen né fushén e certifikatés sé organizatés.

Kérkesat e standardit FSC-STD-50-001: Kérkesat pér pérdorimin e markave tregtare
FSC® nga mbajtésit e certifikatés, sipas versionit né fuqi, duhet té plotésohen.

1. Licenca pér pérdorimin e logos TUV AUSTRIA éshté e vlefshme vetém pér njésiné e
audituar té biznesit té klientit, si dhe pér fushén specifike pér té€ cilén éshté
certifikuar. Nuk lejohet pérdorimi i logos pér asnjé njési tjetér té klientit apo pér
ndonjé aktivitet tjetér.

2. Logoja TUV AUSTRIA mund té pérdoret vetém né formén e paragitur né aneksin 3
té kontratés. Logoja duhet té jeté e lexueshme dhe garté e dallueshme. Para se ta
pérdoré logon, klienti éshté i detyruar t'i paragesé draftet pér miratim tek TUV
AUSTRIA né letér me koké té kompanisé, materiale promocionale, etj.

3. Logoja TUV AUSTRIA mund té pérdoret vetém nga klienti dhe vetém né lidhje té
drejtpérdrejté me emrin ose logon e kompanisé sé klientit. Nuk lejohet té vendoset
né produktet e klientit apo né paketimin e tyre, as té& pérdoret né lidhje me produktet
apo metodat e prodhimit té klientit. Pérdorimi i logos éshté i kufizuar vetém pér
mbaijtésin e licencés dhe nuk mund t'i transferohet njé pale té treté ose pasuesit té tij
pa autorizimin e shprehur t&¢ TUV AUSTRIA. Nése njé transferim i tillé éshté i
ligishém, duhet té paraqitet njé kérkesé pérkatése, dhe mund té jeté e nevojshme
kryerja e njé inspektimi té ri.

4. Nése ngrihen pretendime ndaj TUV AUSTRIA pér shkak té& pérdorimit t& logos nga
klienti né kundérshtim me dispozitat e marréveshjes sé pérdoruesit, klienti &shté i
detyruar té démshpérblejé TUV AUSTRIA nga ¢do pretendim i paléve té treta. E
njéjta vien edhe né rastet kur paragiten pretendime té paléve té treta kundér TUV
AUSTRIA pér deklarime té béra pér arsye reklamuese nga klienti gé nuk pérputhen
me realitetin.
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5. Klienti éshté pérgjegjés ta pérdoré logon TUV AUSTRIA né ményré té tillé qé
referenca ndaj kompanisé té jeté né pérputhje me frymén e certifikimit. Pérveg késaj,
klienti duhet té sigurojé qé né kontekstin konkurrues t&€ mos krijohet pérshtypja se
certifikimi nga TUV AUSTRIA éshté dhéné pas njé auditimi nga njé autoritet
shtetéror.

6. Klienti nuk ka té drejté té& bé&jé ndryshime né certifikata.
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FSC A iEZAH

FSC® CHAIN OF CUSTODY

(Including Controlled Wood) FEE T

FSC® REGULATORY MODULE v . FSC-STD-20-001r
conformity
FSC® 74 s 5 with: FSC-POL-20-005
(AL AR 4 FSC-STD-20-011
FSce IR FSC-STD-20-011r

A full certification cycle lasts five (5) years and consists of the initial certification audit,
four (4) annual surveillance audits and the re-certification audit prior expiration of
certification.

—ANTEERMEFAFAR (5) F, BFFRINEFRZ. 1 (4) REEREHZUKIES
SR N E

As a first step, the interested company shall fill the “FSC® Chain of Custody Certification
Application Form”. Applicants for certification shall disclose current or previous
applications or certifications with FSC® or other forestry certification schemes in the last
five years. The latest available FSC® audit report for this period shall be send as it is
considered in the certification process. Applications for certification of management units
or sites that are already covered by a valid or suspended FSC® certification are rejected
except where a certification transfer process is ongoing. The current product list with all
information specified shall be sent to Certification Body.
ERE—F, BAATIMEEFSCO MHREEMERIER". INERBANEETER
FEANLHRZETH FSCO® BHAMBMINEAR R UK FIFREIRBRINE. HHBRITTIR
BEERH FSCO® HAZMEN TR, FHAZMEBBKANNERELE. ¥ TOEE
EHREE RSN FSCO® NEEE A EE A TERG T, HAEFHREES, RIE
IEEBATINERBRE. B8 5F ARG BRI S5 Mg RN R A ZNEN .
The scope of the chain of custody evaluation is defined by the following parameters:
Y Organizations certified according to FSC-STD-40-004:
site(s), product group(s), processes or activities performed by the organization
(including participating sites of multisite or group certificates and contractors) and
applicable FSC normative document(s) against which these processes or
activities are audited.
¥ Organizations certified according to FSC-STD-40-006:
projects, participating sites, project members, specification of the scope as
onetime or continuous certification, processes or activities performed by the
organization and project members and applicable FSC normative document(s)
against which these processes or activities are audited.
PR B RTEE H T S80E X
fR3E FSC-STD-40-004 I\ iLHIZH R
BT AL ASUT IR RS (4% % T AT 102 5 35 T &R
F D DS B T O SR AR BTG B 1K) FSC Au v S
fR#E FSC-STD-40-006 A iLHIZH R
WiH. 2550 HHRA. GEE (R TSRS EAIE) | ASUR I H &
RPAT R EGES),  PLRGE ] T IR R AR B 3 i FSC Aya itk st

Certification, surveillance and re-certification evaluations is carried out annually,
sampling documents, management records and interviews sufficient to verify that the
control system is being implemented effectively and consistently across the whole scope
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of the certificate.
Evaluations include consideration of:

¥ Technical and material resources available,
¥ The human resources available,
¥ For multisite certificates: the complexity and scale of the activities covered by
the certificate scope. This information will be used to evaluate the central
office’s ability to manage the number of participating sites within the scope of
the certificate and determine its annual growth limits.
Information that is available as a result of previous evaluations in relation to FSC

normative documents and/or in relation to other standards such as those published by
ISO may be used. In all cases, the decision as whether or not the organization conforms
to the applicable certification requirements is independent.
WIEH . WEHEAFBANEREEERT —R, MEREXH. EEERIFETT
W, HARERLE IRAE ) RG7ERAMEFE B NA2A R H—BUR st
PG AR
o ATHIRIEAR KBTI,
o ATHBINIBTUE,
o XS TZIPTAE: UE-5YE Bl P o 5 3 S AR R AR . T A B T PR A R
EEEE B E NS 5 SR R /0, TR LR R R KRR
ZETPPAE R IRBK . § FSC MEHSCHERIELE 1SO RAR B H A AR AR R IKFT S
B, BWATHEE. EEABERT, RTHRAREHFEERANEERKRE R

2
_\L‘D

The Certification Body is responsible for and retains authority for its decisions relating to
certification. Before a chain of custody certificate being issued it was confirmed that the
applicant company has a control system in place capable of ensuring that all the
applicable requirements are implemented by every operational site, including non-
certified suppliers as part of controlled wood and reclaimed material verification
programs and contractors as part of outsourcing agreements, within the scope of the
evaluation.

A certificate shall only be issued (or re-issued) when the client has:

VvV Entered into and holds a valid and most recent version of the “License
Agreement for the FSC® Certification Scheme” where the right to use the FSC®
trademarks is not suspended.

Y Complied with the requirements of all applicable standards and normative FSC®
documents which means that major nonconformities shall be corrected before
granting of certification and minor nonconformities shall be corrected within the
maximum timeline specified by the CB. Open minor nonconformities do not
prevent granting of certification.

Y Signed the certification agreement.

In order to provide such a guarantee, it shall have been confirmed that any

nonconformity is equally addressed by the organization within the established timelines.
Recertification may be granted as a result of a re-evaluation.

In the case of negative certification decisions the reasons for this decision are provided
to the client.

WIENUI 52 SRR B VB SR BE ALy . MR HIRERER 20, FHIAFEA
FIBREHER, REHAFEEEANNSENMEESR (BEEAZEARM B
BAETHRI— & ARAEB N, DARAERSME I — o MR ERE) WL ERE
Ko
EZFHEUT RN TAME (REFHME) EFH:

o OB BIFAAMHEHRAN (FSC® WIEF YA #l) , HALF FSC® i
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I B BUR AR 15 5
o  UMEIAEMHIFIER FSC® MY SCAFI 2R, X R B RART & T HUE
T UERT 58 BB RN & T AE DA UEHLAG SE PR 5 KA B P 5 1 4
AR PV REANET & TS BHAS VAIE 4% T
o CAFEWL.
IR BEIETERE, N EHINALRAERE R PR AN A AR S BT T RS ab 2.
BFNEF BT EFIPEERT .
FHNEHEARE, MFRZ HBELZRERRER.
Maintenance of certification is approved when the client:

Y Conforms and continues to conform with all the conditions for maintaining
certification set by the Certification Body.

Y Conforms to all the requirements set by the Certification Body and FSC®
regarding claims, logos, certification marks or trademarks.

Y Corrects any nonconformities with applicable FSC® normative document(s)
within the maximum period specified by the Certification Body.

Y Continues to pay all specified fees and costs in a timely manner.

¥ Undergoes surveillance as determined by the Certification Body and as required
by FSC®,

Y Holds a valid version of the “License Agreement for the FSC® Certification

Scheme” where the right to use the FSC® trademarks is not suspended.
LR T FR, DIERRRFT DAt
o FEIHFEAT G UEN U RLE BT A DAECRFF 2511
o FFEIMENAIA FSC® LT A brily NIEARICECR bR A 22K
o FEWNUENUI R E BB KIIR Y, SERxT & FSC® #LIE Itk SO ANFT & T 5
B
o FFERFEIN ST T AR E S ANOA
o FEZINENIAH E H FSC® TR (1 Wi B o 4% ;
o FFHARNCAR (FSC® E RZUFA M) , HAEH FSC® MbsrIAURIARY &
.
For evaluations of group and multi-sites certificates, sufficient sampling of operational
sites or chain of custody operations is carried out to verify that the control system is
being implemented effectively and consistently across the whole scope of the certificate.
XFTERBIEA 2 3 FriE B vEAL, 5501878 1 Bl 4 Wi 8 g 8 Rt AT s b, DA
T IE 28 1) 2R G AE BEAMIE 50 Bl 3 15 2 A &% H. — i St

The Organization can hire any external organization to conduct the supplier verification
of unspecified risk sources, excluding its own certification body. Where companies
conduct their own field verification of suppliers of wood from unspecified risk sources, the
Certification Body may opt to conduct their field audits in coincidence with the field
verification audits by the company.

AT ARSI AR SN R4 B KRR IF AT BEN R IRAE, (B B SHAENLMBRS .
A F BATXRIE ERBRIR I AR GEN B AT IS WAL, INEN RS AR Ml
I o A% R i BEAT B B %
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A system for evaluating the relevance, effectiveness, and adequacy of the DDS,
according to the scope and scale of the organization’s operation is implemented. The
means of verification of risk assessments and control measures established by the
organization include:

Y A mechanism for verifying risk designations against available sources of
information and applicable requirements

Y Field verification at the forest level and on-site verification of suppliers in the
supply chain with a scope and sampling pool relevant for the DDS under
evaluation. The sampling pool shall be sufficient to confirm mitigation of risk
related to origin and risk of mixing of material with non-eligible inputs.

Y Corroborating evidence provided by the organization with independent sources
when possible.

For FSC regulatory module, Except for FSC 100% input materials, the organization’s
DDS for the existing supply area, and/or extended to new supply areas, covering the
risk assessment process for the risk of origin and the risk of mixing, risk designation,
and corresponding mitigation measures (where applicable) is approved by TUV
AUSTRIA HELLAS.

A reviewed and revised DDS where there is a change in the risk designation from non-
negligible to negligible risk, whether or not at the annual evaluation is also approved by
TUV AUSTRIA HELLAS.

WREH LU E R B, ot — &1 R IR AR R (DDS) MMk, A REMTE
PERIVR 2R o BT ST (0 RS PP A 5 s ) 185 P 96 U 7 5 4

o IR AT S SRR FH SR I8 IE XU S R AL

o ERMEEEATIIHIAE, FExT R EE A HE N R AT BUAIIE,  HE E A
B R SRS R IR AR R (DDS) AHG . HlREIBRLE LA A S5 R U5 AR
SR RUSE A S A RS A BN it TR A 0 XU A 28 22 5

o EATREMITEOL T, R AR AR 5 ST ORI AT e IE .

XF FSC BB, [ FSC 100% BN EIAL, A 2365 B (N X I A/ 5 F 42 3 it
MIX IR IR SR R (DDS) , i 55 R Y5 KU 5 1 A KU ) AR PP el A2 . XU S5 2 &l
S UL SR N s i (Cani&E ), 44 TUV AUSTRIA HELLAS fitie

MR EE RN AT NG ASTE Ry “H] 2N I, To i A 1R AR B A T b S AR HAR TS
T, @HEZEAEITHRIVAEE R (DDS) [FREESIZL TUV AUSTRIA HELLAS #it#.

The certification body shall inform all affected clients of changes to FSC certification
requirements or its own procedures affecting certification requirements, within thirty (30)
calendar days. The Quality manager and FSC Scheme manager are Responsible for the
appropriate implementation and completion of the process.

The Certification Body consider changes and circumstances affecting certification,

including changes initiated by the client and decide upon the appropriate action in
accordance with the requirements of FSC® applicable requirements for evaluation and
issuance of certificates including extension or reduction of the scope of certification.
Records include the rationale for excluding any of the above activities. Such
circumstances may be armed conflicts or epidemics that hinder the certification body in
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implementing its FSC® accredited certification program in order to confirm the validity of
certification.

Clients that were certified prior to the effective date of approval of a new or revised
applicable FSC normative document shall be audited against the requirements of the
new or revised document in accordance with the applicable transition requirements.
WL RAE =1 (30) NMHTHW, ¥FrA S5 FSC AIEZEREIH 5 &85 o AdiE
FUORKIASE S MATE AR . ELSHM FSC R4 7 56 (R iZ i FE S 245
Tt 5 58 i

WAEHUR B2 FE M IE A B R 00 (BRI P AORRKIAZTE) , JFRYE FSC® X P
ANIEF A CRLAE AR BB A8 R B al) A 25K, YUE MR AT S it . AHORIE %
P HERR BRI S A B . PRI 0 AT A 4 R v R AT 0 A5 BELAG DIEATLAL 52
Jiti 3 FSC® AT YL TR LAB A IEAT R E (5 7 -

fEE K FSC U ST AT RRUAS BB T RCAS A A 28 H ) 2 TSR 2 7, AR
Pl P A B EESR 2 ORI PR BAB AT WA S B B SRAE 2 %

The Certification Body responds to complaints and appeals in the same language that is
used or agrees with the complainant on the language used. An initial response, including
an outline of the proposed course of action to follow up on the complaint or appeal is
provided within two (2) weeks of receiving a complaint or appeal. The allegations are
investigated and the proposed actions in conclusion to the complaint or appeal are
specified within three (3) months of receiving the complaint or appeal. The complainant
is notified about the decision taken on the complaint.

A complainant has the opportunity to refer their complaint to ASI, if the issue has not
been resolved through the full implementation of the certification body’s own procedures,
or if the complainant disagrees with the conclusions reached and/or is dissatisfied by the
way the complaint was handled. As the ultimate step, the complaint may be referred to
FSCe.

Anonymous complaints and expressions of dissatisfaction that are not substantiated as
complaints are treated as stakeholder comments and they are addressed during the next
audit.

All complaints are registered with FSC®.

WAEAL B2 AR N B B R BT A8 T8 35 6 H el 2, sl B 08 P 1 3 35 5 150U AN BFR 1
NIERS— B EWREEFRFECRUREM (2) FW, NAEHYERIN, Ho PRI
JE SR PR ML . AHOCHR IS T LU, JREIRBIROFECRIFE = (3) M A
TR 2 AR TR I o PR AN RESRAEN R T BRIt R

G R R UK e S IR [ B R e 10 4 T Sl A5 B A ok, B VR AN IR P A5 L 1 45
WA/ BERAL BT AR, BOR N B BRI IR S (ASD - fEN
AT, BRI PHRZE FSCO-.

B A4 R LA SR B O BRI AN BRI, R R M T AR EE, JRAE T — Ik
% T BLRTE .

P R 7 ) FSC® #E4T 1T

FSC® certificates can only be transferred once within the five years period of validity or
else a full FSC® certification evaluation shall take place.
FSC® certificates cannot be transferred in the following situations:

Y The certificate is suspended

Y Majors CARs have not been closed

Y The parties involved cannot agree on the transfer date

¥ Relevant documentation about the certificate holder (records, history of CARSs) is
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not being made available
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It is essential that FSC trademarks are used correctly, do not mislead customers or the

public about certification claims, and do not relate to quality aspects beyond those
covered by FSC® certification.

The FSC organization provides tools to assist certificate holders in labeling and
promotion, such as:
1. a quick guide to using the FSC trademark, available on the FSC website, which
summarizes the key requirements.
2. an online brand portal and ready-to-use examples of how to create promotional
material.
3. an online training course on the use of FSC trademarks.

The access of certificate holders to the online services is regulated by the issuance of
the certificate.

To use the FSC trademarks, the organization must have a valid FSC trademark license
and a valid certificate.

The organization shall either have an approved trademark use management system or
submit all intended uses of FSC trademarks to the certification body for approval.

Products intended to be labeled with the FSC product label or displayed as FSC certified
must be included in the scope of the organization's certificate.

The requirements of the standard FSC-STD-50-001: Requirements for the use of FSC
trademarks by certificate holders in the version in force shall be met.

FSC MM EMBEHEXREE, NMEANEFRTHRIZRAIKX, FABER
FSC® \IETE Bl 2 S R BT TH A A .«
FSC AR NHBNHERRA NHTIREMESRM VT ZM TR, Fln.

1. FSC mbnfli HPHETaR, AI7E FSC Mk FIRIEL, gl 7 OCEER,

2. AELRERETT 7 Pt LR An ] il A S A AR BB 815

3. KT FSC mbrf H HAE L I EREE -
TEFHFA NSRS AR 55 507 19 AL PR IE S UE 1 R AT B
NBER FSC Fits, ARUFRFAAME FSC BtrvFALNAMAES .
AL NI SR EREERER, BRTEMERR FSC RlsHSRIIMENA
Gk
Wnis FSC = Rin s FSC IME# TR, WA EEALERRTEREN.
R EITHBRAK) FSC-STD-50-001 CIEF#AHANEM FSC RizHER) ARk
Mo

1. The license to use the TUV AUSTRIA mark is valid exclusively for the audited unit of
the customer's business, as well as for the specific scope for which it has been
certified. It is not allowed to use the mark for any other unit of the customer as well as
for any other activity.

2. The TUV AUSTRIA mark may only be used in the form shown in annex 3 of the
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contract. The mark must be legible and clearly distinguishable. Before using the mark,
the customer is obliged to submit the drafts to TUV AUSTRIA on company letterhead,
advertising material, etc., in order for them to be approved.

3. The TUV AUSTRIA mark may only be used by the customer and only in direct
connection with the company name or the customer's company logo. It may not be
displayed on the customer's products or product packaging or used in connection with
the customer's products or production methods. The use of the trademark is restricted
to the licensee only and may not be transferred by the customer to a third party or to
its successor without the express permission of TUV AUSTRIA. In case such a
transfer is legitimate, a relevant application must be submitted. A new inspection may
need to be carried out.

4. In the event that claims are raised against TUV AUSTRIA due to the customer's use of
the trademark in violation of the provisions of the user agreement, the customer is
obliged to indemnify TUV AUSTRIA from any third-party claims. The same applies in
the event that third-party claims are raised against TUV AUSTRIA for claims made for
advertising reasons on behalf of the customer that do not correspond to reality.

5. The customer is responsible for using the TUV AUSTRIA mark in competition in such
a way that the reference made to the company is in accordance with the spirit of the
certification. In addition, the customer must ensure that the impression is not created
in the context of the competition that the Certification made by TUV AUSTRIA was
granted following an audit by a government authority.

6. The customer is not entitled to make changes to the certificates.

1. TOV AUSTRIA Frif {8 #F aT0GE T8 Pk s h & s i e, B3R IER A
VG E . APRAZARIR I T %0 7 BOAE o FoAt B AT (] HoAR I 51

2. TOV AUSTRIA HriRAC AT & F AL 3 R fIE . b iR b ZiiEm al #E . 5 TR
Mo FEAERFRRET, %A X5 HATMEL. | EM R SRR E TUV AUSTRIA i
TH L.

3. TUV AUSTRIA kAT 2 i, HAAZ05 A 7 24 RRECE 2w AR R B FE e B
H o ZARRAS BRTER P P B s B3 L, TINS5 %P 107 S B P2 7 VA SR BBk
. %R bR I RBRAY PR T4 VRl 7, R4 TOV AUSTRIA WA#AVER], 27 AN
PR SE — kAT . SRR AR, WIZUR M WIS, T AT RE R B E B AT
¥

4. FDRE i S A P O S 1 T AR T 5 80 TOV AUSTRIA TR, 2740 X5
TUV AUSTRIA K28 =77 RIGFTIEZ 43k . HRE BT 5 B 5 F LA w
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flo AN, B IARAE T 5w S ARG B TUV AUSTRIA FIAE 2 Z BU AL B A% 5
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Certification Regulation for FSC®

Standard or
Certification
scheme:

Certification
cycle:

Audit
Preparation and
Planning:

Scope of a chain
of custody
Evaluation:

Audit
Conducting
Process:

Granting
Certification:

FSC-STD-20-001

FSC® CHAIN OF CUSTODY FSC-STD-20-001r

In
(Including Controlled Wood) conformity FSC-POL-20-005
FSC® REGULATORY MODULE with:

FSC-STD-20-011

FSC-STD-20-011r

A full certification cycle lasts five (5) years and consists of the initial certification audit,
four (4) annual surveillance audits and the re-certification audit prior expiration of
certification.

As a first step, the interested company shall fill the “FSC® Chain of Custody Certification
Application Form”. Applicants for certification shall disclose current or previous
applications or certifications with FSC® or other forestry certification schemes in the last
five years. The latest available FSC® audit report for this period shall be send as it is
considered in the certification process. Applications for certification of management units
or sites that are already covered by a valid or suspended FSC® certification are rejected
except where a certification transfer process is ongoing. The current product list with all
information specified shall be sent to Certification Body.

The scope of the chain of custody evaluation is defined by the following parameters:
¥ Organizations certified according to FSC-STD-40-004:
site(s), product group(s), processes or activities performed by the organization
(including participating sites of multisite or group certificates and contractors) and
applicable FSC normative document(s) against which these processes or
activities are audited.
¥ Organizations certified according to FSC-STD-40-006:
projects, participating sites, project members, specification of the scope as

onetime or continuous certification, processes or activities performed by the
organization and project members and applicable FSC normative document(s)
against which these processes or activities are audited.

Certification, surveillance and re-certification evaluations is carried out annually,
sampling documents, management records and interviews sufficient to verify that the
control system is being implemented effectively and consistently across the whole scope
of the certificate.

Evaluations include consideration of:

Y Technical and material resources available,

¥ The human resources available,

Y For multisite certificates: the complexity and scale of the activities covered by
the certificate scope. This information will be used to evaluate the central
office’s ability to manage the number of participating sites within the scope of
the certificate and determine its annual growth limits.

Information that is available as a result of previous evaluations in relation to FSC

normative documents and/or in relation to other standards such as those published by
ISO may be used. In all cases, the decision as whether or not the organization conforms
to the applicable certification requirements is independent.

The Certification Body is responsible for and retains authority for its decisions relating to
certification. Before a chain of custody certificate being issued it was confirmed that the
applicant company has a control system in place capable of ensuring that all the
applicable requirements are implemented by every operational site, including non-
certified suppliers as part of controlled wood and reclaimed material verification
programs and contractors as part of outsourcing agreements, within the scope of the

VB-BA-ZET-MS-AIll-004-Ann-CR-FSC-
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evaluation.
A certificate shall only be issued (or re-issued) when the client has:

V¥ Entered into and holds a valid and most recent version of the “License
Agreement for the FSC® Certification Scheme” where the right to use the FSC®
trademarks is not suspended.

Y Complied with the requirements of all applicable standards and normative FSC®
documents which means that major nonconformities shall be corrected before
granting of certification and minor nonconformities shall be corrected within the
maximum timeline specified by the CB. Open minor nonconformities do not
prevent granting of certification.

Y Signed the certification agreement.

In order to provide such a guarantee, it shall have been confirmed that any
nonconformity is equally addressed by the organization within the established timelines.
Recertification may be granted as a result of a re-evaluation.

In the case of negative certification decisions the reasons for this decision are provided
to the client.

Maintenance of certification is approved when the client:

¥ Conforms and continues to conform with all the conditions for maintaining
certification set by the Certification Body.
Conforms to all the requirements set by the Certification Body and FSC®
regarding claims, logos, certification marks or trademarks.
Corrects any nonconformities with applicable FSC® normative document(s)
within the maximum period specified by the Certification Body.
Continues to pay all specified fees and costs in a timely manner.
Undergoes surveillance as determined by the Certification Body and as required
by FSC®,
Holds a valid version of the “License Agreement for the FSC® Certification
Scheme” where the right to use the FSC® trademarks is not suspended.

< XX <

For evaluations of group and multi-sites certificates, sufficient sampling of operational
sites or chain of custody operations is carried out to verify that the control system is
being implemented effectively and consistently across the whole scope of the certificate.

The Organization can hire any external organization to conduct the supplier verification
of unspecified risk sources, excluding its own certification body. Where companies
conduct their own field verification of suppliers of wood from unspecified risk sources, the
Certification Body may opt to conduct their field audits in coincidence with the field
verification audits by the company.

A system for evaluating the relevance, effectiveness, and adequacy of the DDS,
according to the scope and scale of the organization’s operation is implemented. The
means of verification of risk assessments and control measures established by the
organization include:

Y A mechanism for verifying risk designations against available sources of
information and applicable requirements

Y Field verification at the forest level and on-site verification of suppliers in the
supply chain with a scope and sampling pool relevant for the DDS under
evaluation. The sampling pool shall be sufficient to confirm mitigation of risk
related to origin and risk of mixing of material with non-eligible inputs.

VB-BA-ZET-MS-AIll-004-Ann-CR-FSC-
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Y Corroborating evidence provided by the organization with independent sources
when possible.

For FSC regulatory module, Except for FSC 100% input materials, the organization’s
DDS for the existing supply area, and/or extended to new supply areas, covering the
risk assessment process for the risk of origin and the risk of mixing, risk designation,
and corresponding mitigation measures (where applicable) is approved by TUV
AUSTRIA HELLAS.

A reviewed and revised DDS where there is a change in the risk designation from non-
negligible to negligible risk, whether or not at the annual evaluation is also approved by
TUV AUSTRIA HELLAS.

The certification body shall inform all affected clients of changes to FSC certification
requirements or its own procedures affecting certification requirements, within thirty (30)
calendar days. The Quality manager and FSC Scheme manager are Responsible for the
appropriate implementation and completion of the process.

The Certification Body consider changes and circumstances affecting certification,

including changes initiated by the client and decide upon the appropriate action in
accordance with the requirements of FSC® applicable requirements for evaluation and
issuance of certificates including extension or reduction of the scope of certification.
Records include the rationale for excluding any of the above activities. Such
circumstances may be armed conflicts or epidemics that hinder the certification body in
implementing its FSC® accredited certification program in order to confirm the validity of
certification.

Clients that were certified prior to the effective date of approval of a new or revised
applicable FSC normative document shall be audited against the requirements of the
new or revised document in accordance with the applicable transition requirements.

The Certification Body responds to complaints and appeals in the same language that is
used or agrees with the complainant on the language used. An initial response, including
an outline of the proposed course of action to follow up on the complaint or appeal is
provided within two (2) weeks of receiving a complaint or appeal. The allegations are
investigated and the proposed actions in conclusion to the complaint or appeal are
specified within three (3) months of receiving the complaint or appeal. The complainant
is notified about the decision taken on the complaint.

A complainant has the opportunity to refer their complaint to ASI, if the issue has not
been resolved through the full implementation of the certification body’s own procedures,
or if the complainant disagrees with the conclusions reached and/or is dissatisfied by the
way the complaint was handled. As the ultimate step, the complaint may be referred to
FSC®.

Anonymous complaints and expressions of dissatisfaction that are not substantiated as
complaints are treated as stakeholder comments and they are addressed during the next
audit.

All complaints are registered with FSC®.

FSC® certificates can only be transferred once within the five years period of validity or
else a full FSC® certification evaluation shall take place.

FSC® certificates cannot be transferred in the following situations:

The certificate is suspended

Majors CARs have not been closed

The parties involved cannot agree on the transfer date

Relevant documentation about the certificate holder (records, history of CARS) is
not being made available

AR
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It is essential that FSC trademarks are used correctly, do not mislead customers or the
public about certification claims, and do not relate to quality aspects beyond those
covered by FSC® certification.

The FSC organization provides tools to assist certificate holders in labeling and
promotion, such as:
1. a quick guide to using the FSC trademark, available on the FSC website, which
summarizes the key requirements.
2. an online brand portal and ready-to-use examples of how to create promotional
material.
3. an online training course on the use of FSC trademarks.

The access of certificate holders to the online services is regulated by the issuance of
the certificate.

To use the FSC trademarks, the organization must have a valid FSC trademark license
and a valid certificate.

The organization shall either have an approved trademark use management system or
submit all intended uses of FSC trademarks to the certification body for approval.

Products intended to be labeled with the FSC product label or displayed as FSC certified
must be included in the scope of the organization's certificate.

The requirements of the standard FSC-STD-50-001: Requirements for the use of FSC
trademarks by certificate holders in the version in force shall be met.

1. The license to use the TUV AUSTRIA mark is valid exclusively for the audited unit of
the customer's business, as well as for the specific scope for which it has been
certified. It is not allowed to use the mark for any other unit of the customer as well as
for any other activity.

2. The TUV AUSTRIA mark may only be used in the form shown in annex 3 of the
contract. The mark must be legible and clearly distinguishable. Before using the mark,
the customer is obliged to submit the drafts to TUV AUSTRIA on company letterhead,
advertising material, etc., in order for them to be approved.

3. The TUV AUSTRIA mark may only be used by the customer and only in direct
connection with the company name or the customer's company logo. It may not be
displayed on the customer's products or product packaging or used in connection with
the customer's products or production methods. The use of the trademark is restricted
to the licensee only and may not be transferred by the customer to a third party or to
its successor without the express permission of TUV AUSTRIA. In case such a
transfer is legitimate, a relevant application must be submitted. A new inspection may
need to be carried out.

4. In the event that claims are raised against TUV AUSTRIA due to the customer's use of
the trademark in violation of the provisions of the user agreement, the customer is
obliged to indemnify TUV AUSTRIA from any third-party claims. The same applies in
the event that third-party claims are raised against TUV AUSTRIA for claims made for
advertising reasons on behalf of the customer that do not correspond to reality.

5. The customer is responsible for using the TUV AUSTRIA mark in competition in such
a way that the reference made to the company is in accordance with the spirit of the
certification. In addition, the customer must ensure that the impression is not created
in the context of the competition that the Certification made by TUV AUSTRIA was
granted following an audit by a government authority.

6. The customer is not entitled to make changes to the certificates.
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Reglamento de certificacién para FSC®
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certificacion:
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la auditoria:

Ambito de Ia
evaluacion de la

cadena de
custodia:
Proceso de
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Concesion de la
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FSC-STD-20-001

FSC® CADENA DE CUSTODIA De FSC-STD-20-001r
(incluida la madera controlada) conformidad FSC-POL-20-005
FSC® MODULO REGULATORIO con:

FSC-STD-20-011

FSC-STD-20-011r

Un ciclo completo de certificacion tiene una duracion de cinco (5) afios y consta de la
auditoria de certificacion inicial, cuatro (4) auditorias de vigilancia anuales y la auditoria
de recertificacion antes de que expire la certificacion.

Como primer paso, la empresa interesada debera cumplimentar el «Formulario de
solicitud de certificacion de la cadena de custodia FSC®». Los solicitantes de la
certificacién deberan revelar las solicitudes o certificaciones actuales o anteriores con
FSC® u otros sistemas de certificaciéon forestal en los ultimos cinco afios. Se debera
enviar el Ultimo informe de auditoria de FSC® disponible para este periodo, ya que se
tiene en cuenta en el proceso de certificacidon. Se rechazaran las solicitudes de
certificacion de unidades de gestion o emplazamientos que ya estén cubiertos por una
certificacion FSC® valida o suspendida, salvo en los casos en que se esté llevando a
cabo un proceso de transferencia de certificacion. Se debera enviar al organismo de
certificacion la lista actual de productos con toda la informacion especificada.

El alcance de la evaluaciéon de la cadena de custodia viene definido por los

siguientes parametros:

¥ Organizaciones certificadas segun la norma FSC-STD-40-004:
emplazamiento(s), grupo(s) de productos, procesos o actividades realizadas por
la organizacion (incluidos los emplazamientos participantes en certificados
multisite o de grupo y los contratistas) y los documentos normativos del FSC
aplicables con respecto a los cuales se auditan dichos procesos o actividades.

¥ Organizaciones certificadas segun la norma FSC-STD-40-006:
proyectos, emplazamientos participantes, miembros del proyecto, especificacion
del alcance como certificacion Unica o continua, procesos o actividades
realizadas por la organizacién y los miembros del proyecto, y los documentos
normativos del FSC aplicables con respecto a los cuales se auditan dichos
procesos o actividades.

Las evaluaciones de certificacion, vigilancia y recertificacion se llevan a cabo
anualmente, mediante el muestreo de documentos, registros de gestidon y entrevistas
suficientes para verificar que el sistema de control se esta aplicando de manera eficaz y
coherente en todo el alcance del certificado.

Las evaluaciones incluyen la consideracion de:

¥ Los recursos técnicos y materiales disponibles,

Y Los recursos humanos disponibles,

V¥ En el caso de certificados multisite: la complejidad y la escala de las
actividades cubiertas por el alcance del certificado. Esta informacion se utilizara
para evaluar la capacidad de la oficina central para gestionar el nUmero de
sitios participantes dentro del alcance del certificado y determinar sus limites de
crecimiento anual.

Se podra utilizar la informacion disponible como resultado de evaluaciones anteriores en

relaciéon con los documentos normativos del FSC y/o en relacién con otras normas,
como las publicadas por la ISO. En todos los casos, la decisidn sobre si la organizacién
cumple o no con los requisitos de certificacion aplicables es independiente.

El organismo de certificaciébn es responsable y conserva la autoridad sobre sus
decisiones relativas a la certificacion. Antes de la emision de un certificado de cadena
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de custodia, se confirmd que la empresa solicitante cuenta con un sistema de control
capaz de garantizar que todos los requisitos aplicables sean implementados por cada
sitio operativo, incluidos los proveedores no certificados como parte de los programas
de verificacion de madera controlada y material recuperado, y los contratistas como
parte de los acuerdos de subcontratacion, dentro del alcance de la evaluacion.
Solo se expedira (o reexpedira) un certificado cuando el cliente:

vV Suscrito y poseido la versidn valida y mas reciente del «Acuerdo de licencia
para el Esquema de Certificacion FSC®», en el que no se haya suspendido el
derecho a utilizar las marcas registradas FSC®.

¥ Cumplido con los requisitos de todas las normas aplicables y los documentos
normativos del FSC®, lo que significa que las no conformidades graves deberan
corregirse antes de la concesion de la certificacion y las no conformidades leves
deberan corregirse dentro del plazo maximo especificado por el organismo de
certificacion. Las no conformidades leves pendientes no impiden la concesién
de la certificacion.

¥ Haber firmado el acuerdo de certificacion.

Para ofrecer dicha garantia, se habra confirmado que la organizacién aborda de igual

manera cualquier no conformidad dentro de los plazos establecidos.

La recertificacion podra concederse como resultado de una reevaluacion.

En caso de decisiones de certificacion negativas, se comunican al cliente los motivos de
dicha decision.

Grupo TUV AUSTRIA - Garantia empresarial

El mantenimiento de la certificacion se aprueba cuando el cliente:

¥ Cumpla y siga cumpliendo todas las condiciones para el mantenimiento de la

certificacion establecidas por el organismo de certificacion.

¥ Cumple con todos los requisitos establecidos por el Organismo de Certificacion
y el FSC® en relacién con declaraciones, logotipos, marcas de certificacion o
marcas registradas.
Corrige cualquier incumplimiento de los documentos normativos aplicables del
FSC®en el plazo maximo especificado por el organismo de certificacion.
Contintia pagando todas las tasas y costes especificados de manera puntual.
Se somete a la vigilancia determinada por el organismo de certificacion y
exigida por el FSC®.
Poseer una version valida del «Acuerdo de licencia para el Esquema de
Certificacion FSC®» en el que no se haya suspendido el derecho a utilizar las
marcas registradas de FSC®.

< << X

Para las evaluaciones de certificados de grupo y de multiples emplazamientos, se lleva
a cabo un muestreo suficiente de los emplazamientos operativos o de las operaciones
de la cadena de custodia para verificar que el sistema de control se esta aplicando de
manera eficaz y coherente en todo el ambito del certificado.

La Organizacién puede contratar a cualquier organizacion externa para llevar a cabo la
verificacion de proveedores de fuentes de riesgo no especificado, excluyendo a su
propio organismo de certificacion. Cuando las empresas realicen su propia verificacion
sobre el terreno de los proveedores de madera procedente de fuentes de riesgo no
especificado, el organismo de certificacion podra optar por realizar sus auditorias sobre
el terreno coincidiendo con las auditorias de verificacion sobre el terreno de la empresa.

VB-BA-ZET-MS-AIll-004-Ann-CR-FSC-
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Se implementa un sistema para evaluar la pertinencia, la eficacia y la adecuacién del
DDS, de acuerdo con el alcance y la escala de las operaciones de la organizacion. Los
medios de verificacion de las evaluaciones de riesgo y las medidas de control
establecidas por la organizacion incluyen:

¥ Un mecanismo para verificar las designaciones de riesgo con respecto a las
fuentes de informacion disponibles y los requisitos aplicables

Y Verificacion sobre el terreno a nivel forestal y verificacion in situ de los
proveedores de la cadena de suministro con un alcance y una muestra
pertinentes para el DDS objeto de evaluacion. La muestra debera ser suficiente
para confirmar la mitigaciéon del riesgo relacionado con el origen y el riesgo de
mezcla del material con insumos no elegibles.

¥ Pruebas corroborativas proporcionadas por la organizacién con fuentes
independientes cuando sea posible.

Para el modulo regulatorio del FSC, salvo en el caso de los materiales de entrada
100 % FSC, el DDS de la organizacion para el area de suministro existente, y/o
ampliado a nuevas areas de suministro, que abarca el proceso de evaluacién de
riesgos para el riesgo de origen y el riesgo de mezcla, la designacién de riesgos y las
medidas de mitigacién correspondientes (cuando proceda), es aprobado por TUV
AUSTRIA HELLAS.

TUV AUSTRIA HELLAS también aprueba un DDS revisado y modificado cuando se
produce un cambio en la designacion del riesgo de «no insignificante» a
«insignificante», independientemente de si se produce o no en la evaluacion anual.

El organismo de certificacion informara a todos los clientes afectados de los cambios en
los requisitos de certificacion del FSC o en sus propios procedimientos que afecten a los
requisitos de certificacion, en un plazo de treinta (30) dias naturales. El responsable de
calidad y el responsable del programa FSC son responsables de la correcta
implementacion y finalizacion del proceso.

El organismo de certificacion considerara los cambios y circunstancias que afecten a la
certificacién, incluidos los cambios iniciados por el cliente, y decidira las medidas
adecuadas de conformidad con los requisitos aplicables del FSC® para la evaluacién y la
emision de certificados, incluida la ampliacidn o reduccién del alcance de la certificacion.
Los registros incluiran la justificacion para excluir cualquiera de las actividades
mencionadas. Dichas circunstancias pueden ser conflictos armados o epidemias que
impidan al organismo de -certificacion implementar su programa de certificacién
acreditado por el FSC® el fin de confirmar la validez de la certificacion.

Los clientes que hayan sido certificados antes de la fecha de entrada en vigor de la
aprobacion de un documento normativo FSC nuevo o revisado seran auditados con
arreglo a los requisitos del documento nuevo o revisado, de conformidad con los
requisitos de transicion aplicables.

El organismo de certificacion responde a las quejas y apelaciones en el mismo idioma
que se utiliza o acuerda con el reclamante el idioma que se utilizara. Se proporcionara
una respuesta inicial, que incluya un resumen de las medidas propuestas para dar
seguimiento a la queja o apelacion, en un plazo de dos (2) semanas a partir de la
recepcion de la queja o apelacion. Las alegaciones se investigaran y las medidas
propuestas como conclusién de la queja o apelacion se especificaran en un plazo de
tres (3) meses a partir de la recepcidén de la queja o apelacion. Se notificara al
reclamante la decision tomada sobre la queja.
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El reclamante tiene la oportunidad de remitir su reclamacién a ASI, si el asunto no se ha
resuelto mediante la plena aplicaciéon de los procedimientos propios del organismo de
certificacion, o si el reclamante no esta de acuerdo con las conclusiones alcanzadas y/o
no esta satisfecho con la forma en que se ha gestionado la reclamacién. Como ultimo
recurso, la reclamacion puede remitirse al FSC®.
Las reclamaciones andnimas y las expresiones de insatisfaccion que no estén
fundamentadas como reclamaciones se tratan como comentarios de las partes
interesadas y se abordan durante la siguiente auditoria.
Todas las reclamaciones se registran en FSC®.

Los certificados FSC® solo pueden transferirse una vez durante el periodo de validez de
cinco anos; de lo contrario, se llevara a cabo una evaluacion completa de la certificacién
FSC®.

Los certificados FSC® no pueden transferirse en las siguientes situaciones:

El certificado esta suspendido

No se han cerrado las CARs principales (Corrective Action Request)

Las partes implicadas no llegan a un acuerdo sobre la fecha de transferencia

No se facilita la documentacion pertinente sobre el titular del certificado
(registros, historial de CAR)

AR

Es esencial que las marcas registradas del FSC se utilicen correctamente, no induzcan
a error a los clientes o al publico en cuanto a las afirmaciones de certificaciéon y no se
refieran a aspectos de calidad que no estén cubiertos por la certificacion FSC®.

La organizacion FSC proporciona herramientas para ayudar a los titulares de
certificados en el etiquetado y la promocion, tales como:
1. una guia rapida para el uso de la marca comercial FSC, disponible en el sitio web
de FSC, que resume los requisitos clave.
2. un portal de marca en linea y ejemplos listos para usar sobre cémo crear material
promocional.
3. un curso de formacion en linea sobre el uso de las marcas registradas de FSC.

El acceso de los titulares de certificados a los servicios en linea esta regulado por la
emision del certificado.

Para utilizar las marcas registradas del FSC, la organizaciéon debe contar con una
licencia valida de uso de la marca registrada del FSC y un certificado valido.

La organizacién debera contar con un sistema de gestion del uso de marcas registrado
aprobado o presentar todos los usos previstos de las marcas registradas del FSC al
organismo de certificacion para su aprobacion.

Los productos destinados a ser etiquetados con la etiqueta de producto FSC o a ser
presentados como certificados por el FSC deben estar incluidos en el ambito de
aplicacion del certificado de la organizacion.

Se cumpliran los requisitos de la norma FSC-STD-50-001: Requisitos para el uso de las
marcas registradas del FSC por parte de los titulares de certificados, en la version
vigente.

1. La licencia para utilizar la marca TUV AUSTRIA es valida exclusivamente para la
unidad auditada de la empresa del cliente, asi como para el ambito especifico para el
que ha sido certificada. No esta permitido utilizar la marca para ninguna otra unidad
del cliente ni para ninguna otra actividad.

2. La marca TUV AUSTRIA solo podra utilizarse en la forma que se muestra en el anexo
3 del contrato. La marca debe ser legible y claramente distinguible. Antes de utilizar
la marca, el cliente esta obligado a presentar a TUV AUSTRIA los borradores en
papel con membrete de la empresa, material publicitario, etc., para su aprobacion.
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3. La marca TUV AUSTRIA solo podra ser utilizada por el cliente y Gnicamente en

relacion directa con el nombre de la empresa o el logotipo de la empresa del cliente.
No podra aparecer en los productos o en el embalaje de los productos del cliente, ni
utilizarse en relacion con los productos o los métodos de produccion del cliente. El
uso de la marca comercial esta restringido exclusivamente al titular de la licencia y
no podra ser cedido por el cliente a un tercero ni a su sucesor sin el permiso expreso
de TUV AUSTRIA. En caso de que dicha cesién sea legitima, debera presentarse la
solicitud correspondiente. Es posible que sea necesario realizar una nueva
inspeccion.

4. En caso de que se presenten reclamaciones contra TUV AUSTRIA debido al uso de

la marca comercial por parte del cliente en violacion de las disposiciones del acuerdo
de uso, el cliente estd obligado a indemnizar a TUV AUSTRIA por cualquier
reclamacion de terceros. Lo mismo se aplica en caso de que se presenten
reclamaciones de terceros contra TUV AUSTRIA por afirmaciones realizadas con
fines publicitarios en nombre del cliente que no se correspondan con la realidad.

5. El cliente es responsable de utilizar la marca TUV AUSTRIA en el mercado de tal

manera que la referencia a la empresa se ajuste al espiritu de la certificacion.
Ademas, el cliente debe asegurarse de que no se cree la impresion, en el contexto
de la competencia, de que la certificacion otorgada por TUV AUSTRIA se concedié
tras una auditoria realizada por una autoridad gubernamental.

6. El cliente no esta autorizado a realizar modificaciones en los certificados.
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Réglement de certification pour le FSC®

Norme ou systéme FeCSD=AE
de certification : FSC® CHAINE DE CONTROLE FSC-STD-20-001r
(y compris le bois controlé) Conforme FSC-POL-20-005
FSC® MODULE REGLEMENTAIRE | a:
FSC-STD-20-011

FSC-STD-20-011r

Cycle de @ Un cycle de certification complet dure cing (5) ans et comprend l'audit de

certification : certification initial, quatre (4) audits de surveillance annuels et I'audit de rectification
avant l'expiration de la certification.

Préparation et = Dans un premier temps, l'entreprise intéressée doit remplir le « Formulaire de

planification de | demande de certification de la chaine de contréle FSC® ». Les candidats a la

l'audit : certification doivent déclarer toute demande ou certification actuelle ou antérieure

aupres du FSC® ou d'autres systémes de certification forestiére au cours des cing
derniéres années. Le dernier rapport d'audit FSC® disponible pour cette période doit
étre envoyé, car il est pris en compte dans le processus de certification. Les
demandes de certification d'unités de gestion ou de sites déja couverts par une
certification FSC® valide ou suspendue sont rejetées, sauf si un processus de
transfert de certification est en cours. La liste actuelle des produits, accompagnée
de toutes les informations requises, doit étre envoyée a l'organisme de certification.

Portée de Le champ d'application de I'évaluation de la chaine de contrdle est défini par les
I'évaluation de la paramétres suivants :
chaine de contréle : ¥ Organisations certifiées selon la norme FSC-STD-40-004 :

site(s), groupe(s) de produits, processus ou activitts menés par
l'organisation (y compris les sites participants aux certificats multisites ou de
groupe et les sous-traitants) et le(s) document(s) normatif(s) FSC
applicable(s) au regard duquel (desquels) ces processus ou activités sont
audités.
¥ Organisations certifiées selon la norme FSC-STD-40-006 :

projets, sites participants, membres du projet, spécification de la portée
(certification ponctuelle ou continue), processus ou activités menés par
l'organisation et les membres du projet, et document(s) normatif(s) du FSC
applicable(s) au regard duquel (desquels) ces processus ou activités sont
audités.

Processus de | Les évaluations de certification, de surveillance et de rectification sont effectuées

réalisation de l'audit | chaque année, par échantillonnage de documents, d'enregistrements de gestion et

: d'entretiens suffisants pour vérifier que le systéme de contréle est mis en ceuvre de
maniére efficace et cohérente sur I'ensemble du champ d'application du certificat.
Les évaluations prennent en compte :

Y des ressources techniques et matérielles disponibles,

VY Les ressources humaines disponibles,

VY Pour les certificats multi-sites : la complexité et I'ampleur des activités
couvertes par le champ d'application du certificat. Ces informations seront
utilisées pour évaluer la capacité du siege a gérer le nombre de sites
participants dans le cadre du certificat et déterminer ses limites de
croissance annuelle.

Les informations disponibles a la suite d'évaluations précédentes relatives aux

documents normatifs du FSC et/ou a d'autres normes telles que celles publiées par
SO peuvent étre utilisées. Dans tous les cas, la décision quant a la conformité ou
non de l'organisation aux exigences de certification applicables est indépendante.

Octroi de la | L'organisme de certification est responsable et conserve l'autorité sur ses décisions
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relatives a la certification. Avant la délivrance d'un certificat de chaine de contréle, il
a été confirmé que I'entreprise candidate dispose d'un systéme de contrble capable
de garantir que toutes les exigences applicables sont mises en ceuvre par chaque
site opérationnel, y compris les fournisseurs non certifiés dans le cadre des
programmes de vérification du bois contrdlé et des matériaux de récupération, et les
sous-traitants dans le cadre des accords d'externalisation, dans le champ
d'application de I'évaluation.
Un certificat ne sera délivré (ou redélivré) que lorsque le client ;
¥ A conclu et détient une version valide et la plus récente de I'« Accord de
licence pour le systéme de certification FSC® », dans lequel le droit d’utiliser
les marques FSC®n’est pas suspendu.
¥ S'est conformé aux exigences de toutes les normes applicables et de tous
les documents normatifs FSC(®), ce qui signifie que les non-conformités
majeures doivent étre corrigées avant l'octroi de la certification et que les
non-conformités mineures doivent étre corrigées dans le délai maximal
spécifié par l'organisme de certification. Les non-conformités mineures en
suspens n'empéchent pas l'octroi de la certification.
¥ A signé le contrat de certification.
Afin de fournir une telle garantie, il doit avoir été confirmé que toute non-conformité
est traitée de maniére équivalente par l'organisation dans les délais fixés.
La rectification peut étre accordée a l'issue d'une réévaluation.
En cas de décision de certification négative, les motifs de cette décision sont
communiqués au client.

Le maintien de la certification est approuvé lorsque le client :

¥ Se conforme et continue de se conformer a toutes les conditions de

maintien de la certification fixées par I'organisme de certification.

¥ Se conforme a toutes les exigences fixées par I'organisme de certification et
le FSC® concernant les allégations, les logos, les marques de certification
ou les marques commerciales.
Corrige toute non-conformité par rapport aux documents normatifs FSC®
applicables dans le délai maximal fixé par I'organisme de certification.
Continue a s'acquitter de tous les frais et colts spécifiés dans les délais
impartis.
Se soumet a la surveillance telle que déterminée par Il'organisme de
certification et telle que requise par le FSC®.
Détient une version valide du « Contrat de licence pour le systéme de
certification FSC® » dans lequel le droit d'utiliser les marques FSC®n'est pas

suspendu.

< < <

Pour les évaluations des certificats de groupe et multisites, un échantillonnage
suffisant des sites opérationnels ou des opérations de la chaine de contrble est
effectué afin de vérifier que le systéme de contréle est mis en ceuvre de maniére
efficace et cohérente sur 'ensemble du périmétre du certificat.

L'Organisation peut faire appel a tout organisme externe pour effectuer la
vérification des fournisseurs de sources a risque non spécifié, a I'exclusion de son
propre organisme de certification. Lorsque les entreprises effectuent leur propre
vérification sur le terrain des fournisseurs de bois provenant de sources a risque non
spécifié, I'organisme de certification peut choisir de mener ses audits sur le terrain
en méme temps que les audits de vérification sur le terrain effectués par I'entreprise.
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Un systeme permettant d'évaluer la pertinence, I'efficacité et 'adéquation du DDS,
en fonction de la portée et de I'échelle des activités de 'organisation, est mis en
ceuvre. Les moyens de vérification des évaluations des risques et des mesures de
contréle établis par I'organisation comprennent :

¥ Un mécanisme permettant de vérifier les désignations de risque par rapport
aux sources d'information disponibles et aux exigences applicables

V¥ Une vérification sur le terrain au niveau de la forét et une vérification sur site
des fournisseurs de la chaine d'approvisionnement, avec une portée et un
échantillon pertinent pour le DDS en cours d'évaluation. L'échantillon doit
étre suffisant pour confirmer I'atténuation des risques liés a I'origine et au
risque de mélange de matériaux avec des intrants non éligibles.

¥ Des preuves corroborates fournies par l'organisation et provenant de
sources indépendantes lorsque cela est possible.

Pour le module réglementaire FSC, a I'exception des intrants 100 % FSC, le DDS
de l'organisation pour la zone d'approvisionnement existante, et/ou étendu a de
nouvelles zones d'approvisionnement, couvrant le processus d'évaluation des
risques liés a l'origine et au mélange, la désignation des risques et les mesures
d'atténuation correspondantes (le cas échéant) est approuvé par TUV AUSTRIA
HELLAS.

Une DDS révisée et mise a jour, lorsqu'il y a un changement dans la désignation du
risque, passant d'un risque non négligeable a un risque négligeable, que ce soit ou
non lors de I'évaluation annuelle, est également approuvée par TUV AUSTRIA
HELLAS.

L'organisme de certification doit informer tous les clients concernés des
modifications apportées aux exigences de certification FSC ou a ses propres
procédures ayant une incidence sur les exigences de certification, dans un délai de
trente (30) jours calendaires. Le responsable qualité et le responsable du
programme FSC sont chargés de la mise en ceuvre et de la réalisation appropriées
du processus.

L'organisme de certification examine les changements et les circonstances affectant

la certification, y compris les changements initiés par le client, et décide des
mesures appropriées conformément aux exigences applicables du FSC® en matiére
d'évaluation et de délivrance des certificats, y compris I'extension ou la réduction du
champ d'application de la certification. Les dossiers doivent inclure la justification de
I'exclusion de I'une des activités susmentionnées. Ces circonstances peuvent étre
des conflits armés ou des épidémies qui empéchent I'organisme de certification de
mettre en ceuvre son programme de certification accrédité par le FSC® afin de
confirmer la validité de la certification.

Les clients certifiés avant la date d'entrée en vigueur d'un document normatif FSC
nouveau ou révisé doivent faire I'objet d'un audit au regard des exigences du
document nouveau ou révisé, conformément aux exigences de transition
applicables.

L'organisme de certification répond aux plaintes et aux recours dans la méme
langue que celle utilisée ou convient avec le plaignant de la langue a utiliser. Une
réponse initiale, comprenant un apercu de la ligne de conduite proposée pour
donner suite a la plainte ou a I'appel, est fournie dans un délai de deux (2) semaines
a compter de la réception de la plainte ou de l'appel. Les allégations font I'objet
d’'une enquéte et les mesures proposées en conclusion de la plainte ou de 'appel
sont précisées dans un délai de trois (3) mois a compter de la réception de la plainte
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ou de I'appel. Le plaignant est informé de la décision prise concernant la plainte.
Un plaignant a la possibilité de saisir 'ASI de sa plainte si le probléeme n'a pas été
résolu par la mise en ceuvre intégrale des procédures propres a l'organisme de
certification, ou s'il n'est pas d'accord avec les conclusions tirées et/ou n'est pas
satisfait de la maniéere dont la plainte a été traitée. En dernier recours, la plainte peut
étre transmise au FSC®.
Les plaintes anonymes et les expressions d'insatisfaction qui ne sont pas étayées
en tant que plaintes sont traitées comme des commentaires des parties prenantes et
sont abordées lors de l'audit suivant.
Toutes les plaintes sont enregistrées auprés du FSC®.

Les certificats FSC® ne peuvent étre transférés qu'une seule fois au cours de leur
période de validité de cinq ans, faute de quoi une évaluation compléte de la
certification FSC® devra étre effectuée.
Les certificats FSC® ne peuvent pas étre transférés dans les situations suivantes :
VY Le certificat est suspendu
¥ Les CAR majeurs n'ont pas été cloturés
vV Les parties concernées ne parviennent pas a s'entendre sur la date de
transfert
¥ Les documents pertinents concernant le titulaire du certificat (dossiers,
historique des CAR) ne sont pas mis a disposition

Il est essentiel que les marques FSC soient utilisées correctement, qu’elles
n’'induisent pas en erreur les clients ou le public quant aux allégations de
certification, et qu’elles ne se rapportent pas a des aspects de qualité autres que
ceux couverts par la certification FSC®.

L'organisation FSC met a disposition des outils pour aider les titulaires de certificats
dans I'étiquetage et la promotion, tels que :
1. un guide rapide sur l'utilisation de la marque FSC, disponible sur le site web du
FSC, qui résume les principales exigences.
2. un portail de marque en ligne et des exemples préts a I'emploi sur la maniére
de créer du matériel promotionnel.
3. une formation en ligne sur l'utilisation des marques FSC.

L'acces des titulaires de certificats aux services en ligne est régi par la délivrance du
certificat.

Pour utiliser les marques FSC, l'organisation doit disposer d'une licence d'utilisation
des marques FSC valide et d'un certificat valide.

L'organisation doit soit disposer d'un systéme de gestion de I'utilisation des marques
approuvé, soit soumettre toutes les utilisations prévues des marques FSC a
I'organisme de certification pour approbation.

Les produits destinés a étre étiquetés avec le label de produit FSC ou présentés
comme certifiés FSC doivent étre inclus dans le champ d'application du certificat de
l'organisation.

Les exigences de la norme FSC-STD-50-001 : Exigences relatives a I'utilisation des
marques FSC par les titulaires de certificats, dans sa version en vigueur, doivent
étre respectées.

1. La licence d'utilisation de la marque TUV AUSTRIA est valable exclusivement
pour l'unité auditée de I'entreprise du client, ainsi que pour le champ d'application
spécifique pour lequel elle a été certifiée. Il n'est pas permis d'utiliser la marque
pour toute autre unité du client ni pour toute autre activité.

2. La marque TUV AUSTRIA ne peut é&tre utilisée que sous la forme présentée a
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I'annexe 3 du contrat. La marque doit étre lisible et clairement identifiable. Avant
d'utiliser la marque, le client est tenu de soumettre & TUV AUSTRIA, pour
approbation, les projets sur papier a en-téte de l'entreprise, le matériel
publicitaire, etc.

. La marque TUV AUSTRIA ne peut étre utilisée que par le client et uniquement en

lien direct avec le nom de l'entreprise ou le logo de I'entreprise du client. Elle ne
peut étre apposée sur les produits ou les emballages du client, ni utilisée en
relation avec les produits ou les méthodes de production du client. L'utilisation de
la marque est réservée exclusivement au titulaire de la licence et ne peut étre
cédée par le client a un tiers ou a son successeur sans l'autorisation expresse de
TUV AUSTRIA. Si une telle cession est légitime, une demande en ce sens doit
étre soumise. Une nouvelle inspection peut s'avérer nécessaire.

. Dans le cas ou des réclamations seraient formulées a l'encontre de TUV

AUSTRIA en raison de l'utilisation de la marque par le client en violation des
dispositions du contrat d'utilisation, le client est tenu d'indemniser TUV AUSTRIA
de toute réclamation de tiers. Il en va de méme dans le cas ou des réclamations
de tiers seraient formulées a I'encontre de TUV AUSTRIA pour des allégations
faites a des fins publicitaires au nom du client qui ne correspondent pas a la
réalité.

. Le client est tenu d'utiliser la marque TUV AUSTRIA dans le cadre de la

concurrence de maniére a ce que la référence faite a I'entreprise soit conforme a
l'esprit de la certification. En outre, le client doit veiller a ce que l'impression ne
soit pas donnée, dans le contexte de la concurrence, que la certification délivrée
par TUV AUSTRIA a été accordée a la suite d'un audit par une autorité publique.

6. Le client n'est pas autorisé a apporter des modifications aux certificats.
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Certification Regulation for FSC®

Standard or FSC-STD-20-001

Certification FSC® CHAIN OF CUSTODY In FSC-STD-20-001r

scheme: (lnClUding Controlled WOOd) conformity FSC-POL-20-005
FSC® REGULATORY MODULE with:
’ FSC-STD-20-011

FSC-STD-20-011r

Certification A full certification cycle lasts five (5) years and consists of the initial certification audit,
cycle: four (4) annual surveillance audits and the re-certification audit prior expiration of
certification.

T qUT YA Ik did (5) st & gidr § 3R 38F yRfAs gAve 3ifse, ar (4)
aif¥sh afdera HifSe, qUT GAU H A FATT g F Tgel J:-THAONGROT HiTSe
enfAe g &

Audit As a first step, the interested company shall fill the “FSC® Chain of Custody Certification

Preparation and | Application Form”. Applicants for certification shall disclose current or previous

Planning: applications or certifications with FSC® or other forestry certification schemes in the last
five years. The latest available FSC® audit report for this period shall be send as it is
considered in the certification process. Applications for certification of management units
or sites that are already covered by a valid or suspended FSC® certification are rejected
except where a certification transfer process is ongoing. The current product list with all
information specified shall be sent to Certification Body.

YYH TOT & T H, gTh HUl P “FSC® Chain of Custody Certification Application
Form” 3T 89T | YAHTUT & foIT 37dcsT el dTel 37dcehl & Ade g asf & FSC®
AT 3T ATl THATO A3 & WY U 70 TAAST A G HTASHA/IHOE A
AR ot grell| 39 3raf & FdieTas 3ueieyr FSCE 3Hifde RAE o weqd wel
greft, Fifer 3@ gaATe gfthar & eanfAer fhar Srar §1 08 USUsT SHisal a1 a1seH &
foT yAOE 3Mdes, St U ¥ & 34U I ASd FSCE® YA & 3iddd I g,
IR W U Jra §, {ay 39 Al & S8 A0 Sam 9ihar Id & gl
T 3raRTeh fERUl & WY FAAW 3cdg Far (Product List) ¢ YA e
(Certification Body) T &sfeir gafT|

Scope of a chain The scope of the chain of custody evaluation is defined by the following parameters:

of custody ¥ Organizations certified according to FSC-STD-40-004:

Evaluation: site(s), product group(s), processes or activities performed by the organization
(including participating sites of multisite or group certificates and contractors) and
applicable FSC normative document(s) against which these processes or
activities are audited.

¥ Organizations certified according to FSC-STD-40-006:
projects, participating sites, project members, specification of the scope as
onetime or continuous certification, processes or activities performed by the
organization and project members and applicable FSC normative document(s)
against which these processes or activities are audited.

T 3T FECS Hodidhed & GRRT ArAfaf@d AMgsr ganr FuiRa frar s &
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V FSC-STD-40-004 & 378N YA HaroH:
|1SE(s), 391G THE (Product Group), el EaRT fhu Siet arer ufshare ar arfafafear
(Gradt Aedrage ar gu afiifhee & 3deda afAe Asey 3R Sher enfAe §) aur
A9 FSC #ATeleh &¥&ddst (FSC Normative Documents), fSiefeh 3TUR 9T 37 Uishamait ar
aifafaferat & 3iifse forar arar g1

V FSC-STD-40-006 & TR YHAIOI HISeT:
IRASTAE (Projects), TgeeN Arged, ARSI Fedd, aRR H fAuRor (vehareh
fReR 9AUT & &9 ), §91od 3R IRASAT HeEdl gar’T fhw Sie arer gfshare
afafafey, aur amw] FSC A gxarad, oesh 3R 9 37yt ar aifafafast
&I 3iffse fRar Smar gl

Certification, surveillance and re-certification evaluations is carried out annually,
sampling documents, management records and interviews sufficient to verify that the
control system is being implemented effectively and consistently across the whole scope
of the certificate.
Evaluations include consideration of:
¥ Technical and material resources available,
¥ The human resources available,
¥ For multisite certificates: the complexity and scale of the activities covered by
the certificate scope. This information will be used to evaluate the central
office’s ability to manage the number of participating sites within the scope of
the certificate and determine its annual growth limits.
Information that is available as a result of previous evaluations in relation to FSC
normative documents and/or in relation to other standards such as those published by
ISO may be used. In all cases, the decision as whether or not the organization conforms

to the applicable certification requirements is independent.

THTUT, FIGeld TUT YoT:-FATINRIOT Hedichel Tickay U STt €, ToeTel axarasit, gaere
ifdrerat 3 FaTeRRT T TS FogeN forT ST §, s ag giafvad fmar o w3 6
fAZIOT GUTTETT JATOTT & X g 7 G 3R AT &7 & ofre) 7 517 W 8
Hedias # FFatarad & o faar o Jrar &
o 3YSH deheliehl UG HIHT FATLT
o 3YSH AT HATHA
o FHeCIATEC YATUIAT & foIT: JATOIT & R & enfae sifafafat & sfeerar ik
YHTAT| ST SATARRY ST 3TN Fe1T FIRATIT ST &THAT FT 3Teheled el & ToIT fmar
ST §, dTfeh a8 YHATOTIT & SRR & MiA AT T TTAT T JaUd HT Tqh T
3qhr aTfier gefer drerd futfRa & sm &
FSC HTefeh SEATASil T/AT 37 HleTehl (S8 ISO SaRT FehTTRIC) & Heltl & qd Hedichel! &
3YCTSY SIIeTehRT T SYANT FRAT ST Tehell & | Tl AT A, g 0T o HaraeT Sme] FATOoTeT
AT & 3HeET § IT ALY, T &7 & foram Srar g1

The Certification Body is responsible for and retains authority for its decisions relating to
certification. Before a chain of custody certificate being issued it was confirmed that the
applicant company has a control system in place capable of ensuring that all the
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applicable requirements are implemented by every operational site, including non-
certified suppliers as part of controlled wood and reclaimed material verification
programs and contractors as part of outsourcing agreements, within the scope of the
evaluation.

A certificate shall only be issued (or re-issued) when the client has:

VY Entered into and holds a valid and most recent version of the “License
Agreement for the FSC® Certification Scheme” where the right to use the FSC®
trademarks is not suspended.

¥ Complied with the requirements of all applicable standards and normative FSC®
documents which means that major nonconformities shall be corrected before
granting of certification and minor nonconformities shall be corrected within the
maximum timeline specified by the CB. Open minor nonconformities do not
prevent granting of certification.

Y Signed the certification agreement.

In order to provide such a guarantee, it shall have been confirmed that any

nonconformity is equally addressed by the organization within the established timelines.
Recertification may be granted as a result of a re-evaluation.

In the case of negative certification decisions the reasons for this decision are provided
to the client.

JATUTA 3T (Certification Body) YU & TafAd 0T & fow fS#AgR gar § 3R 3t
& I 3T HTRARR e 1 e 3T FECS TAUIS SR e § Ugel Ig GiAad femar
Hediehel & ST A 3Te arel il qRTeled Tl O Fefl of19] HTTRFRAT3IT T Areret R S
T &1 58 [ af3d ofhsr (Controlled Wood) 3R gaT:9ree ATHT (Reclaimed Material)
AT HRFAT & 3T IR-FATOT 3mqfcierd qam sm3eafer @asital & Hdad Shar
&Y enfAer g &1

JATOTAT Shdel T8 SR (IT IoT: SIRY) fhaT STCam Sie aImgeh:

e “FSC® Certification Scheme & foIT License Agreement’” & #dTIdd TF Jer
HERIOT & JAT T YA 81 3R 38 UROT FAT &1, TUT FSCO® ¢3ATh 3UANT &l
ISR Aefad 1 &l

o G ] ATl Ud FSCO® HeTeh aEcdil shl ITALTRATIHT T TeTdTelel T &l
58T 319 & foh 9@ Gl (Major Nonconformities) JHTUTST Y&Tel shiat & Tgel
81k 1 ST =1fgT, STefeh &g 3rErfaal (Minor Nonconformities) FHTUTS foehrar
(CB) earT fAUIRG 3ifehcdd Toa WaAT & sk St T S =gl Gelr oy
ITEITCIT FHATUT FeTel it H STE g1 Selcl 8 |

 YHU A (Certification Agreement) I §ETER X JhT &1

U TREY GeT i & foIv g GARed fham Sirar & fo fohdy it 3raerfar Y FaraeT g@rr
fFeTRT gaadar & Mo ga@= &9 & ge9ifaa Far = gl

qeT:-JHTONEROT (Recertification) Je#{eiehal (Re-evaluation) & TROTHEGET YeTel fohaT ST
HH &

& JATOTE 0TI APRIcH BT §, Tl 3Heh SHRUT ATGeh I JeTol ThT ST 8 |
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Maintenance of certification is approved when the client:

Y Conforms and continues to conform with all the conditions for maintaining
certification set by the Certification Body.
Conforms to all the requirements set by the Certification Body and FSC®
regarding claims, logos, certification marks or trademarks.
Corrects any nonconformities with applicable FSC® normative document(s)
within the maximum period specified by the Certification Body.
Continues to pay all specified fees and costs in a timely manner.
Undergoes surveillance as determined by the Certification Body and as required
by FSC®.
Holds a valid version of the “License Agreement for the FSC® Certification
Scheme” where the right to use the FSC® trademarks is not suspended.

< XX <

YHTUTST ST HeJ¥&T0T (Maintenance of Certification) d« {—d’iqu fRar SITaT § 519 g

o UHUT fierT (Certification Body) GarT faeiiRd FafT erdl &1 areled &kar g 3R
GG ICEEEGIRGEIR

e TTal (Claims), @aN, YHTUTA fAageT (Certification Marks) IT S3HTh & T YHTOTT
fera va FSC® gant fAeRd |t 3TaRIehdr3it &1 drelel ¥ B

o O FSC® ATeTeh cEdrdsit & @R fohdll &t 3ra9rfer (Nonconformity) & JHTOTeT
foverrr garr ReiRa siftreras weamafs & g & a=ar g1

o T UG Yoo 3R ST T FHI T HITATA FAT Gl o |

o YA AT TUT FSCE® anT iR HJaR Aidelid (Surveillance) 3iifse &
TR gl

e “FSC® Certification Scheme & foT License Agreement” &7 J8 HETHIOT YROT
AT &, foraer FSC® ¢3ATH 3UTRT & 31T8ahR feifad o 1|

For evaluations of group and multi-sites certificates, sufficient sampling of operational
sites or chain of custody operations is carried out to verify that the control system is
being implemented effectively and consistently across the whole scope of the certificate.

9 3R ACAHZT YATE & Hodihed & [T, aR=mew el a1 A 3 Heed
"l &1 gATed AT (sampling) fFar ST §, aifds I8 dcafa fmar o &% &
fAG=0T JuTel YA & 9 eRR A gerrer 3R RaR &9 @ S i S W B

The Organization can hire any external organization to conduct the supplier verification
of unspecified risk sources, excluding its own certification body. Where companies
conduct their own field verification of suppliers of wood from unspecified risk sources, the
Certification Body may opt to conduct their field audits in coincidence with the field
verification audits by the company.

Harad, 3fAfése @A @l (unspecified risk sources) & 3MYfshc3l & HATT &
fore et off STed HetoeT @l fAgerd X Fehd €, Afdhel 30 T@F & JAU fAwrT
(Certification Body) T =T8Tl

siel &uafaar sifafdse AfEw @idl @ @wdr & qfdsdist &1 w@d des geadsT
FAT &, gl A AT 39a $res AHifse @ duelr gart fhv ST @ hres dcamdd
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3ifSe & AT FHeaT # F& 1 Ahoq IoT Fehell o

A system for evaluating the relevance, effectiveness, and adequacy of the DDS,
according to the scope and scale of the organization’s operation is implemented. The
means of verification of risk assessments and control measures established by the
organization include:

Y A mechanism for verifying risk designations against available sources of
information and applicable requirements

Y Field verification at the forest level and on-site verification of suppliers in the
supply chain with a scope and sampling pool relevant for the DDS under
evaluation. The sampling pool shall be sufficient to confirm mitigation of risk
related to origin and risk of mixing of material with non-eligible inputs.

Y Corroborating evidence provided by the organization with independent sources
when possible.

For FSC regulatory module, Except for FSC 100% input materials, the organization’s
DDS for the existing supply area, and/or extended to new supply areas, covering the
risk assessment process for the risk of origin and the risk of mixing, risk designation,
and corresponding mitigation measures (where applicable) is approved by TUV
AUSTRIA HELLAS.

A reviewed and revised DDS where there is a change in the risk designation from non-
negligible to negligible risk, whether or not at the annual evaluation is also approved by
TUV AUSTRIA HELLAS.

HaTseT o HeTelel & &I 3R AT & TR DDS (Due Diligence System) T T fTehdT,
FHTERMETT 3R GATTATT T FHedTehel el & ToIT Teh YOS of19] I ST | HITSeT G@aRT
T @A Hedine (Risk Assessment) 3R 0T Ul & Fcama= & &= 7
A &
o 3USY A WAl HR oW AEIFART F Feqy Hf@a FuRor (Risk
Designation) &l AT et shl STIELT
o Tl TR W Hes Hed1aal 3R 3Mgfed S/@elr (Supply Chain) # 3Tqfciehc 13T T 3iTe-
|15C HAY, @ grar 3 dafeler gef DDS & 3e7&q 1| Hufolar qer Sefelr
TTT gl AT o Tl T 3cufy & Heferd Sif@H qur IR-A9g gaqe & ary
AT & ST & =gaAeToT (Mitigation) T IS T ST Heh|
o STEl GHA BY, WIS GaRT Y&l AT T TIciT el & 1 fAaeT (Corroboration)
FSC Regulatory Module % fdT: FSC 100% $+T9c AT T BISH, HTSeT T DDS—
S gcATeT 3Mft &1 (Existing Supply Area) @T/aT ST 3Mfct &1 (New Supply Areas)
e TAEATRT 8T TohdT g—ToTdd 3¢9t & ST (Risk of Origin), fA=0T & ST&A (Risk
of Mixing), Sf&# fAUROT T Heiftrd sgeMeroT 39T (TRl ey &) anfier §—ar TUV
AUSTRIA HELLAS &@aRT 3iofaitfeel far St &1

STgT SI@# Rt (Risk Designation) & non-negligible & negligible @3 & aRadst
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BT 8, 0O ATHe! & HMfAd 3R gadifeid DDS (A8 a8 arfies Hediehal & GRI=T & ar
=TgT) @I 8l TUV AUSTRIA HELLAS E@RT 3ic#ifed foham Sirer &

The certification body shall inform all affected clients of changes to FSC certification
requirements or its own procedures affecting certification requirements, within thirty (30)
calendar days. The Quality manager and FSC Scheme manager are Responsible for the
appropriate implementation and completion of the process.

The Certification Body consider changes and circumstances affecting certification,

including changes initiated by the client and decide upon the appropriate action in
accordance with the requirements of FSC® applicable requirements for evaluation and
issuance of certificates including extension or reduction of the scope of certification.
Records include the rationale for excluding any of the above activities. Such
circumstances may be armed conflicts or epidemics that hinder the certification body in
implementing its FSC® accredited certification program in order to confirm the validity of
certification.

Clients that were certified prior to the effective date of approval of a new or revised
applicable FSC normative document shall be audited against the requirements of the
new or revised document in accordance with the applicable transition requirements.

AT ¥R (Certification Body) T I#TTad AEeh! &I FSC YHTUTT 3TaRIAhdr3il AT
39l Sfham3it A gU 3 IRadAl & IR H, S FALR aRISAIT F AT FA
g, A (30) FeisT el & X Faa wen| 38 9ishdr & 3R haeagsr 3R quiar
& foT Quality Manager 3iR FSC Scheme Manager fS##eR gd gl

YA AT, YA &l 9eTiad e arer gRader 3R aRfeufaat (G aes
eaRT fohv av gRac off enffer §) W fauR o¥ar § AR FSCE® T o] Jraegerdrsit
& TER 3T HRATg H A o &, A JHU & =X (Scope of Certification)
&1 AEdR a1 AT aifAe g Gl g1 3fFoEl & 3iad fedr off aifafafar & awe
IWsT & HROT (rationale) 3T eMfAer g g1 T aRRFfaat # Faed gy (armed
conflicts) AT HETHRT (epidemics) Si&T FATAAT MfAT & FhdT &, ST AU AhrT i
39e FSC® AAAT YTt YHU FREH & o] ddel H afdid el § AR JAO
1 Jur i Ie FE F FTOAS IedoeT HAT ¢

I IMEP, fSeg AT Ir GMAT FSC A gFddsl & Jardr gy & Ay T gga
YATOIT fehdT R T, 30¢ @] HHHAUT IHEGRIHA (Transition Requirements) &
ITER AT IT WA SEArdst T HTERIHI3 & ey 3ifse forar smwam|

The Certification Body responds to complaints and appeals in the same language that is
used or agrees with the complainant on the language used. An initial response, including
an outline of the proposed course of action to follow up on the complaint or appeal is
provided within two (2) weeks of receiving a complaint or appeal. The allegations are
investigated and the proposed actions in conclusion to the complaint or appeal are
specified within three (3) months of receiving the complaint or appeal. The complainant
is notified about the decision taken on the complaint.

A complainant has the opportunity to refer their complaint to ASI, if the issue has not
been resolved through the full implementation of the certification body’s own procedures,
or if the complainant disagrees with the conclusions reached and/or is dissatisfied by the
way the complaint was handled. As the ultimate step, the complaint may be referred to

VB-BA-ZET-MS-AIll-004-Ann-CR-FSC-IN-
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FSCe,
Anonymous complaints and expressions of dissatisfaction that are not substantiated as
complaints are treated as stakeholder comments and they are addressed during the next
audit.
All complaints are registered with FSC®.

AT A% (Certification Body) R1rdr 3R el &1 3a% 34T $1WT & T g, i
RIFraasdr garT 3ueT & S § a1 T AT W Gl 987 JeAd 81 ol

RIsrrd a1 3der 9ied 81 & &Y (2) dedE & iR Teh YR giafshar & o §,
TS 3mar T FRAEr (proposed course of action) &1 fdaror enfAer giar &1 Reeraa
a7 3T HT ST H A g AR Tt F AT (3) AT & iR sy v gEarfad
SREE AU @1 S 81 Riepradend @ fov v o & ar 7 giad fear s
gl

g YA A @1 gihansil & ol sdieadsd & a8 TAET $T FAS e
BT 8, AT RIsprrcehd fashst & 3@ead § a1 Rierrd & @Aues & ol @ ddse
ST &, df 3§ 379« fRArrd AS| (Accreditation Services International) @ $STel T
TR BT g1 ATAH WOT & T A, RB—Id FSCO® Fr o Tefid T ST Tehall &l

IHATH TAHIT AT 36y & Jifdeafadar, st v Rerd & &9 # Ao
STgr gIcll &, 3¢ TeduRe feoaforar (Stakeholder Comments) & & # AT AT § 3R
3aTer ST & aNrel Haifrd faam Sirer 2

Tt eIt FSCO & a1 Golighd (Registered) &1 STel &1

FSC® certificates can only be transferred once within the five years period of validity or
else a full FSC® certification evaluation shall take place.

FSC® certificates cannot be transferred in the following situations:

The certificate is suspended

Majors CARs have not been closed

The parties involved cannot agree on the transfer date

Relevant documentation about the certificate holder (records, history of CARS) is
not being made available

AR

FSC® YHTUTIAT T TATATART (Transfer) 9ia et $r d4ar 3afr & ficR Fdel T IR &
T3 ST |ehell &, 310U qUT FSC® YHTUTS Hediehe fohdT ST |
frafaf@a aRfeafaat 3 FSC® yATorsT st Tureiiawor ¢t foram S deva:

o gAYA fAcfad (Suspended) g

o UHE IFHATIAT (Major CARs) §¢ (Closed) 7 T 778 gt

o T 98T TURTROT [l W TgAd A &f

o THIUYT YRS A Hafd 3aede gedraat (R#1S, CARs &1 3fdgrd) 3uesy of aw

e g

It is essential that FSC trademarks are used correctly, do not mislead customers or the
public about certification claims, and do not relate to quality aspects beyond those

VB-BA-ZET-MS-AIll-004-Ann-CR-FSC-IN-
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covered by FSC® certification.

The FSC organization provides tools to assist certificate holders in labeling and
promotion, such as:
1. a quick guide to using the FSC trademark, available on the FSC website, which
summarizes the key requirements.
2. an online brand portal and ready-to-use examples of how to create promotional
material.
3. an online training course on the use of FSC trademarks.

The access of certificate holders to the online services is regulated by the issuance of
the certificate.

To use the FSC trademarks, the organization must have a valid FSC trademark license
and a valid certificate.

The organization shall either have an approved trademark use management system or
submit all intended uses of FSC trademarks to the certification body for approval.

Products intended to be labeled with the FSC product label or displayed as FSC certified
must be included in the scope of the organization's certificate.

The requirements of the standard FSC-STD-50-001: Requirements for the use of FSC
trademarks by certificate holders in the version in force shall be met.

Ig GiATREd AT I 3TaTS ¢ foh FSC TSATH T 3UNeT HeT adieh @ T 1T, aigent
AT HTH ST S AT Gt & IR A HfAT o Y, 3 FSC® FHTUT GaRT &ha¥ fahu 10
T[T TE o3t & W fehdlT o TuTerT aTd & Heiferel o g1
FSC HITSeT JATUTIT R &l aldfeldl 3 IR H FrIAT & forv frafaf@a 39eor verest
HT{FIT?.':

1. FSC gsam 3921 & forw ek fFash a11ss, St FSC dsdTse W 39eey § 31X 7ea

AR HATIHT T AR TEIT HAT &

2. T TS 18 UIee 3R JaR ATHIT IR I o folT IR 3TeX0T|

3. FSC 3AM 39IRT W] T iiTog 9iIeTor |
WWﬁﬁmWﬁmmm@ﬁ%m@Hﬁﬁmﬁﬁaﬁaﬁ
gl
FSC SSHTS T 3T ol & [oT, ST & ITH T 3¢ FSC SSATS oIisdy 3R v e
JHTOTIS gleAT AT &
HISST & UTH AT Al Fihd TSAT ST YeElel JUTeN glell =IfgT AT FSC LSATH o |l
T SYAIN Y IHeJHIeeT oh fIT THTUTST folehlr sht Tl &hdatT g1amT | T7eT 3eurel W FSC
3UTE, ool SR ST § AT foeg FSC YAfoig & &9 & yefid fondm ST §, 3 T9re &
JHTOTI o GTaX H ATTH glet AT
FSC-STD-50-001 (SHTUTIT 8RRl GaRT FSC ¢SHTHR IUANRT HI HGeIHRAV) Hldh &
ATHTS SIT3] FEHOT hT HHY TGRS T UTeled foham ST =R T
1. The license to use the TUV AUSTRIA mark is valid exclusively for the audited unit of

VB-BA-ZET-MS-AIll-004-Ann-CR-FSC-IN-
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the customer's business, as well as for the specific scope for which it has been
certified. It is not allowed to use the mark for any other unit of the customer as well as
for any other activity.

. The TUV AUSTRIA mark may only be used in the form shown in annex 3 of the

contract. The mark must be legible and clearly distinguishable. Before using the mark,
the customer is obliged to submit the drafts to TUV AUSTRIA on company letterhead,
advertising material, etc., in order for them to be approved.

. The TUV AUSTRIA mark may only be used by the customer and only in direct

connection with the company name or the customer's company logo. It may not be
displayed on the customer's products or product packaging or used in connection with
the customer's products or production methods. The use of the trademark is restricted
to the licensee only and may not be transferred by the customer to a third party or to
its successor without the express permission of TUV AUSTRIA. In case such a
transfer is legitimate, a relevant application must be submitted. A new inspection may
need to be carried out.

. In the event that claims are raised against TUV AUSTRIA due to the customer's use of

the trademark in violation of the provisions of the user agreement, the customer is
obliged to indemnify TUV AUSTRIA from any third-party claims. The same applies in
the event that third-party claims are raised against TUV AUSTRIA for claims made for
advertising reasons on behalf of the customer that do not correspond to reality.

. The customer is responsible for using the TUV AUSTRIA mark in competition in such

a way that the reference made to the company is in accordance with the spirit of the
certification. In addition, the customer must ensure that the impression is not created
in the context of the competition that the Certification made by TUV AUSTRIA was
granted following an audit by a government authority.

. The customer is not entitled to make changes to the certificates.

1. TUV AUSTRIA & (Mark) & 393197 &l oS8T Hhdel Idgh o oqadrd ahl
3f3e fr S s gur 34 [ eR F AT 7@y §, Gus e ga\3we
gerT fRar ar &1 3 e @ R 3T s ar et aew afafllfer &
foT 3uer &eaT AT 8 B

2. TUV AUSTRIA RIgeT & 39311 dhdol el & IRIRISC 3 (Annex 3) # gaiw
AT & A HRAT I TR gl e Tose AR ggd Q9T gl aifeul 39T
T Ugd, AEH & FYT oletes, AT el 3 W 39dher & e TUV
AUSTRIA T 3efolest 8 Tedd el gial|

3. TUV AUSTRIA Rgs T 39ART &hddl Aedh GaRT AR FHad &Yl & oAH AT
AT & @y A T FH ORI T Fear g1 38 AR & 3cUEl, 396
YhToieT, IT 3cUTesT AT & desT & 3UAT AE7 fhar &1 AhdT| TSATH HT
39T dhad asdaul d& W@fAd g 3R f§ar TUv AUSTRIA $r Tosc
AT & 8 fohdy AR geT a1 STRISRT AT FEAART ALl fhaT ST FehT|
Ifg VAT EEAIRUT dY @, df 8% foU e T genm dAR gHad: &%
faYeToT Ufsham & 3MaTSar & ahar gl

4. I IEF CART LZATH & 39U H IUARTHAT FASNT & Iooded & HROT
TUV AUSTRIA & fa%cy &5 grar fram Srdar g, dF g TUV AUSTRIA &1
sl geg-uer aral @ &fAufd (Indemnify) #a & fow arear greml I@r ey
giar & IS IEF @rT U T HAF AT grai & wRUT TUV AUSTRIA &
favey @ fw S g
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IMEH B GfaeayT (Competition) & TUV AUSTRIA fIgd &7 39A19T 38 YR
AT BN T Ul & HedT H fhAT IAT Grar YA I & ITwT B
Y g, I§ FARTd AT TS § 6 W@ dg wHE F 9o fm TOV
AUSTRIA a1 f&ar aar gaAmrT farddt axer giftetor garr fre arw 3ifse
& IMUR W Yl fohar a1am gl

Igh H JATOTIAT F fFAT ¢ yeR 1 aRader (Modification) e &7 31fIAR
oTel &
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PerynaTtusa 3a ceptudpmkaumja Ha FSC®

CtaHpappg nnm
wema 3a

cepTudumkaumja:

Luknyc Ha

ceptudumkauumja:

MoarotoBka u
niaHupawe Ha
npoBepkKa:

Oncerot Ha
eBarnyauuja Ha
CUHLIMPOT Ha
OAroBOPHOCT:

CnpoBepyBame
Ha npoLecoT
npoBepka:

FSC-STD-20-001

FSC® CHAIN OF CUSTODY FSC-STD-20-001r

In
(Including Controlled Wood) conformity FSC-POL-20-005
FSC® REGULATORY MODULE with:

FSC-STD-20-011

FSC-STD-20-011r

LlenocHunot cepTtudpmkaumoHeH uuknyc tpae net (5) roaMHu U ce coCcTou oA MnpBUYEH
WHUUMjaneH cepTudurkaumoHa npoBepka, Yetupn (4) roguliHM Haa30pHU NPOBEPKU U
pe-cepTudukaLmoHa npoBepka npea NCTekyBake Ha cepTudmkaumjaTa.

KakoB npB 4ekop, 3amMHTepecupaHaTa KOMMnaHuja Mopa ga ro nonomnHu obpaseuot
‘FSC® Chain of Custody Certification Application Form”. AnnukaHTute 3a
cepTMdukaumja Mopa ga i npukaxat TEKOBHUTE MMM NPEeTXogHuTE anfukauum unm
ceptudukaumm co FSC® nnu gpyrm wymcku ceptndukaLmoHy Wemmn BO nocnegHuTe
net rogMHu. HajHoBnoT goctaneH FSC® npoBepka M3BELLTaj 3a OBOj Nepuod Mopa aa
HW ce ucnparu, ce pasrnegysa Bo NPoLLEeCcoT Ha cepTudmkaumja.

AnnukauumuTe 3a cepTudukaumnja Ha eauHNLM 3a ynpaByBake WUIM JTIOKaLumn Kou LITO ce
Beke ce ondarteHn co BanugHa unuM cycneHampaHa FSC® cepTudmkaumja ce
onbuBaaT OCBEH Kora € BO TEKOT Ha NPOLIECOT Ha NPEHOC Ha cepTuduKkaumja.
TekoBHaTa nNucTa Ha NPOU3BOAM CO cuTe cneumduyHn nHopmaumm Mopa ga buge
npateHa Ha CepTudukaumoHoTo Teno.

Oncerotr Ha eBanyauuwjaTa Ha CUHUMPOT Ha OJrOBOPHOCT € AeduHMpaH co
crnegHuTe napameTpu:
VY OpraHusauum ceptudmumpann cnopeg FSC-STD-40-004:
nokauwmja(u), rpyna(u) Ha Nnpom3BOAM, NPOLECU UM aKTUBHOCTU U3BPLLEHN Of
opraHusaumjata (BKIy4YyBajku M U fOKaLMUMTE KOM yd4ecTByBaaT Ha MnoBeke-
NoKaunCKn Unn rpynHu ceptudukaumm n m3segysayn) n npumeHnuem FSC
HOPMaTUBHM OOKYMEHT(M) crnopeq Kou ce MpoBepyBaaT OBME Mpouecu umnu
aKTUBHOCTMW.
VY  OpraHusauum cepTudmumpann cnopeg FSC-STD-40-006:
NPOEKTK, NTOKaL MM Kou y4ecTByBaaT, YNIeHOBU Ha MPOEKTOT, cneyundmrkaumja Ha
OMNCeroT Kako efHOoKpaTHa WNM KOHTMHyMpaHa cepTudmkaumja, Nnpouecu unm
aKTMBHOCTM W3BPLUEHW Of, OpraHusauumjaTa M YNEHOBUTE Ha MPOEKTOT U
npumennuemnot(ute) FSC HopmaTuBeH [JOKyMeHT(M) cnopeg Kou ce
npoBepyBaaTt OBME NPOLLECU UIIN aKTUBHOCTMU.
EBanyauunte 3a ceptudwmkauuja, roguiHa npoBepka W pe-cepTudukaumja ce
cnposBegyBaaT roAMWHO, a npuMepouuTe Of [AOKYMEHTUTe, eBugeHuujata 3a
ynpaByBawe M UHTEpPBjyaTa ce AOBOMHM 3a Aa Ce NOTBPAMU Aeka KOHTPOSTHUOT CUCTEM
ce cnposegyBa edhnKacHO 1 KOH3UCTEHTHO HM3 LENNOT Oncer Ha cepTudgmKaToT.
lMpoueHkuTe BKyyYyBaaT pasrnegyBame Ha:
Y [ocTanHu TeXHUYKU N MaTepujanHu pecypcu,
VY [locTanHu YoBeYKku pecypcy,
Y 3a cepTudmKaTi co noBeke nokauum: CrnoxeHocta u 06eMoT Ha
aKTMBHOCTMTE ondaTeHn co onceroT Ha cepTudmkatoT. OBme nHHopmaLmm
Ke ce KopucTaT 3a fa ce npoueHu cnocobHOCTa Ha LeHTpanHarta
KaHuenapwvja ga ynpasyBa co OpojoT Ha NOKaLMN yHECHUYKN BO PaMKUTE Ha
OnceroT Ha cepTuUdmkaToT 1 Aa ce yTBpAaT HErOBUTE FOAMLLIHM FPaHULM Ha
pacT.
MHdopmMauumn kou WITO ce OOoCTanHW Kako pe3yntaT Ha MPeTXOAHM eBanyauuu BO
penauuwja co HopmatuMBHUTE AokKymeHTM Ha FSC w/vnn BO penauuja co gpyru
cTaHgapau, Kako wTo ce oHue objaBeHu op ISO moxe pga ce kopuctaT. Bo cute
cnyydam, ogrniykata fjanu opraHu3auujata ce npuapXyBa OO BakeykuTe Oapara 3a
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cepTudmkaunja e HesaBuCHa.

CepTudmkaumMoHOTO TENO € OArOBOPHO M FO 3adpKyBa OBIacTyBaheTO 3a CBOUTE
offyKun noBp3aHu co cepTudmkauujata. Npeq Aa ce nsgage ceptudumkaT 3a naHey Ha
yyBake, Oelle MNOTBpAEHO [eka KOMNaHujata nogHocuten Ha 6GapaweTo wuma
BOCMOCTaBEH CUCTEM 3a KOHTpona crnocobeH ga o6e3bean geka cuTe NPUMEHNNBU
DOapara ce uMNNemMeHTUpaHu o CTpaHa Ha cekoja onepaTuBHa JloKalmja, BKITy4YyBajku
M n He-cepTudmumpaHuTe gobaByBaym kako gen o nporpammte 3a Bepudukaumja Ha
KOHTPOMMpPaHO ApPBO W peuuknupaHn maTtepujany u u3BedyBauuMTe Kako Aen of
OOroBopuTe 3a HaZBOPELLHM U3BEAYyBaYKn, BO paMKUTe Ha ONCeroT Ha eBanyauujaTa.

CepTtudukat mopa camo ga 6uge usgageH (Mnv pe-usganeH) Kkora KnmeHToT:

vV Cknyuyun v nocefyBa Baxe4ka U HajHoBa Bepauja Ha ,, Agreement for the FSC®
Certification Scheme” kage WTO NPaBOTO Ha KOPUCTEHE HA TPrOBCKUTE MapKu
Ha FSC® He e cycneHaupaHo.

vV [n vcnonHun Gapatata Ha cuTe MNPUMEHNUBU CTaHAaApAM WU HOPMaTWBHM
FSC® pokymeHTU, LUTO 3HAYM Oeka rnaBHUTE HeycornaceHocTu mopa fa ce
KopervpaaT npepj usgaBake Ha cepTUUKaTOT, a NMoManuTe HeycornaceHocTu
Mopa da ce KoperMpaar BO pPaMKMTE Ha MaKCUMalHUOT BPEMEHCKM pOK
yTBpaeH opf cTpaHa Ha CepturmkanoHoto Teno. OTBOpeHMTe nomanu
HeycornaceHoCTM He ro cnpevyBaaT 4OAenyBakeTo Ha CepTUAUKATOT.

VY [0 noTnuwan goroBopoT 3a cepTudmkaumja.

3a pa ce obesbegn TakBa rapaHumja, Mopa pda Ce MOTBPAM [eKa cekoja
HeycornaceHocT e nofdefdHaKBo ajpecupaHa of cTpaHa Ha opraHusauujata BO
paMKuTe Ha YTBPAEHUTE BPEMEHCKN POKOBM.

Pe-cepTudumkaumja moxe ga ce ogobpu kako pesyntaT Ha NOBTOpPHa eBanyauuja.

Bo cny4aj Ha HeraTuBHM oANyKu 3a cepTudmkauuja, NpMINHUTE 3a oBaa oanyka My ce
AocTaByBaaT Ha KINEHTOT.

OppxyBaweTO Ha cepTudmkaumjata e ogobpeHo Kora KIMeHTOoT:

Vv Ce ycornacyea ¥ MpoAofikyBa [a ce MNpuapXyBa KOH CUTe YCIoBK 3a

oapxyBawe Ha cepTudukaumnjata yrepgeHm og CeptudmkaumoHoto Teno.

¥ Ce ycornacysa co cute Gapawa ytBpaeHu oa CepTudmkaunoHoTo Teno u

FSC® Bo Bpcka cO TBpAaewara, noroata, CepTUMUKaLUOHUTE O3HAKM WIn
TProBCKUTE O3HAKW.

Y U Kopermpa cute HeycornaceHOCTU CO BaXEUYKUTE HOPMaTUBHUN JOKYMEHTU Ha
FSC® Bo pamkute Ha MakcumarnHuoT nepuog ytepaeH og CeptudukaunoHoTo
Teno.

MpogomnxkyBa fga rv nnaka cuTe HaBeAEHU TakCu 1 TPOLLIOLN HAaBPEMEHO.
Moanexun Ha Hag3op kKako WTo e yTepaeHo of CepTtudukaunoHoto Teno u
Kako WTo e nobapaHo og FSC®.

VY [locenysa Baxeuka Bep3uja Ha ,License Agreement for the FSC® Certification

Scheme* kage WTO NPaBOTO HAa KOPUCTEHE Ha TProBCKUTE Mapkm Ha FSC® He

€ cycneHamnpaHo.

AR

3a eBalnyaummnm Ha rpynHu u noseKe-nokauunckm CepTI/I(bI/IKaTM, ce Bpwn OOBOJTHO
3eMake npumMmepoumn on onepaTtmBHM Niokaumm nnu onepaunn Ha naHel Ha YyyBake Ha
nogartoumn 3a ga ce norBpan Aeka KOHTPOJTHUOT CUCTEM Ce chnpoBenyBa e(*)I/IKaCHO n
KOH3UCTEHTHO HU3 LIeJTNOT oncer Ha CepTI/I(i)VIKaTOT.

OpraHusauvjata MoOXxe [Oa aHraxupa OWNo koja opraHvMsaunja [a peanusvpa
BepudMkaumja Ha [OoGaByBad Ha HeoApedeH W3BOP Ha PuW3MK, WCKIyYyBajku ro
conctBeHoTo CepTudmkauncko Terno. LOKONKy KoMnaHujaTa crnposede COMNcTBeHa
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TepeHcka Bepudukauumja Ha gobaByBaun Ha ApPBO Ha HeEOOPEAEH W3BOP Ha PU3KK,
CepTnduKaLMoHOTO TENo MOXE Aa OAMYyYM Aa MM 3aKaxe CBOMTE TEPEHCKU MPOBEPKMU
CO TEpPEHCKU NpoBepKa 3a Bepudmkalmnja cnposeeHa o koMmnaHujaTa.

NmnnemeHTupa cucTeM 3a eBanyaumja Ha peneBaHTHOCTa, edpeKTUBHOCTa U
cooggeTHocTa Ha DDS, cnopes 06eMOT 1 ONceroT Ha paboTeHETO Ha opraHusaumjara.
CpeacTeara 3a BepuduKaLmja Ha NpoLeHKa Ha PU3UKOT U KOHTPOSHUTE MepPKM
yTBPZEHW 01 opraHusaumjaTa BKry4yBaar:

Y MexaHun3am 3a NpoBepka Ha 03HAKUTE Ha PU3MKOT BO OAHOC Ha AOCTanHuUTe
n3BOPY Ha MHGOPMaLMM 1 NpUMeHnBuTe bapama

Y TepeHcka BepudmKkaLmja Ha HUBO Ha LWyMa W Bepudmkaumja Ha nuLe MecTo Ha
nobaByBaunTe BO CMHLIMPOT Ha cHabayBawe co oncer u 6a3a Ha npumMepoum
penesaHTHM 3a DDS wTo ce oueHyBa. basata Ha npumepoumn mopa ga buae
[OBOHa 3a [a ce NoTBpAM yonaxyBaheTo Ha PU3UKOT NOBP3aH CO MOTEKIOTO
W PU3UKOT O MeLlawe Ha MaTtepwujan co He-nogobHK BNe3Hn matepujanu.

vV [loTepayBakbe Ha OokasuTe 06e3beeHn of opraHuaaumjaTa co He3aBuUCHM
N3BOPWU KOra € MOXHO

3a FSC perynatopHMoT mogyn, ocBeH 3a Bne3Hu matepujanu og 100% FSC, DDS
Ha opraHu3aumjaTa 3a noctojHaTa obnacTt Ha cHabayBare W/unu NpowmpeHa Ha
HoBW obnacTu Ha cHabayBare, LITO ro ondaka NpoLecoT Ha NPOLEHKa Ha PU3MKOT
3a pU3MKOT Of MOTEKNO W PUINKOT Of Mellare, O3HAYyBareTO Ha PU3MKOT U
COOABETHUTE MEPKM 3a ybnaxyBawe (kage LTo € NPUMEHNuBO) € oaobpeHo o
TUV AUSTRIA HELLAS.

MpernegaH u pesngnpan DDS kage WTO MMa NpoMeHa BO O3HaKaTa Ha pU3MKOT 0f
He-3aHeMapnuB BO 3aHeMapnvB pusnk, 0e3 pasnvka panu Ha roguwHarta
eBanyavuja unm He, e ucto Taka ogodpeH og TUV AUSTRIA HELLAS.

CepTudmrkaumMoHoTO Teno Mopa Ada M MHdopMMpa cuTe 3acerHaTu KIneHTu 3a
npoMeHute Bo Baparwata 3a FSC cepTudmkaumjata unm Bo CONCTBEHUTE MpoLeaypu
WITO BnNvjaat Ha GapamaTa 3a cepTudukaumja, Bo pok og Tpuecet (30) kaneHgapckm
aeHoBu. MeHapepoT 3a kBanuTeT M MeHapepoT Ha FSC wemaTta ce oaroBopHu 3a
cooABeTHaTa MMNMeMeHTaumja n 3aBpLUyBat-e Ha NPoLeCcoT.

CepTndukaLmMoHOTO TENO M pasrrnegyBa NPOMEHUTE U OKOMHOCTUTE LUTO BNMjaaT Ha
cepTudurkaumjaTa, BKIy4YyBajkM rM MPOMEHUTE MHULMPAHWN 04 KITMEHTOT U O4MyYyBa 3a
coofBeTHaTa akuuja Bo corfacHocT co bapawaTa Ha Baxedkute bapara Ha FSC® 3a
eBarnyauvja u nsgaBame cepTudmkaT, BKIydyBajku NpoLIMpyBake UM HamarnyBakhe
Ha orncerotT Ha cepTudukaumja. 3anucute ro BKy4YyBaaT o0OpasnoOXeHMETo 3a
UCKINy4YyBawe Ha Koja Guno of ropeHaBedeHUTE aKTUBHOCTW. BakBuTe OKOMHOCTM
MoXe [da Obuaat BOOPYXXEHW KOHMMUKTU WM enuaeMum LWTo ro nonpevysaat
CepTndukaumckoTo TeNo BO CnpoBefyBaweTo Ha HeroBata FSC® akpeauTupaHa
nporpama 3a ceptudukaumja co Luen ga ce noTBpAM BanvMaHOCTa Ha cepTudpmkalmjara.
KnueHtute wto Oune ceptudumumpanHn npeg OaTymMoT Ha cTarnyBakwe BO cCuia Ha
opobpyBare Ha HOB unu peBunanpaH Baxedkm FSC HopmaTuBeH AOKyMEHT mopa Aa
OvpgaTt peBugupaHn BO OAHOC Ha GaparaTta Ha HOBMOT UIWN PEBUAMPAHUOT OOKYMEHT
BO COrMIACHOCT CO BaxkeukuTe 6apara Ha TpaH3uumja.

CepTI/ICbVIKaU,I/IOHOTO TEeno ogroeapa Ha Xanbute 1 nonnak1Te Ha UCTUOT ja3vn< LITO ce
KOpUCTN nnm ce ycornacysa co nogHOCUTENOT Ha XanbaTa 3a yr|0Tpe6eH|/|0T ja3w<.
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lMpBrYeH OAroBOp, BKIyYyBajku Mpernen Ha NpeasioXeHVoT TeK Ha AejcTByBake 3a
cnepere Ha xanbaTa unu nonnakaTa, ce AaBa BO POK OA ABe (2) Hegenu oA npuemoT
Ha xanbata wnu nonnakata. HaBogute ce ucnutyBaaT M npennoxeHuTe AejcTBuja
KaKO 3aKkIy4yok Ha xxanbarta unm nonnakaTta ce npeumsmpaar Bo pok o4 Tpu (3) meceum
o4 NpueMoT Ha xanbata unu nonnakata. [NogHocuTenoT Ha >xanbaTta e n3BecTeH 3a
opanykata foHeceHa no xanbara.

MogHocuTenoT Ha XanbaTta uma MOXHOCT Aa ja ynaTu cBojaTa xanba go ASI, gokonky
NpobnemMoT He € peLleH NPeKy LenocHa MMMNIeMeHTaumja Ha CoNCTBEHUTE NpoLeaypu
Ha CepTucurkaumoHOTO Teno wnM [OKOMKYy MOAHOCUTENOT Ha XamnbaTa He ce
cornacyBa CO [JOHECEHUTE 3akrnyyouu u/vnu e He3adoBONEH Of Ha4MHOT Ha Koj e
obpaboTeHa xanbaTta. Kako kpaeH 4Yekop, xxanbdata Moxe ga ce ynatu go FSC®.
AHOHMMHUTE Xanbu 1 n3pasute Ha He3a40BOSICTBO LUTO HE Ce NOTKPENEHMU Kako xanbu
ce TpeTmpaaT KakO KOMEHTapu o 3acerHaTute CTpaHu U Ce peluaBaaTt 3a Bpeme Ha
cnegHarta npoBepka.

Cure xanbwu ce peructpmpaart kaj FSC®.

FSC® ceptudukatnte Moxart ga ce npeHecaT caMo efHall BO poK o4 MeT roguHn og
HMBHaTa BaXXHOCT, BO CMPOTMBHO MOpa [a Cce M3BpLUM LieriocHa eBanyaunja Ha FSC®
cepTudmkaumjata.

FSC® cepTndukatute He MoXar fa ce npeHecaT BO CNeAHMBE CUTyaLUn:
CepTudmkartoT e cycneHgmpaH

Nonemute CAR He ce 3aTBOpEHH

BknyyeHuTe cTpaHu He MOXaT Aa ce A0roBopart 3a AaTyMOT Ha NpeHocC
PeneBaHTHaTa [JOOKyMeHTauumja 3a HOCUTENOT Ha  cepTuduKaToT
(eBngeHumja, nctopmja Ha CAR) He e gocTanHa

Opf CyLWTUHCKO 3HaYeHe e TproBckute mapkm Ha FSC ga ce kopuctaT npaBuiiHo, Aa He
r gosenyBaaT BoO 3abryda KNMMEHTUTE WM jaBHOCTa BO Bpcka CO TBpAeH-aTa 3a
cepTudmKkaumja U aa He ce ofHecyBaaT Ha acrnekTVW Ha KBanuMTeTOT HaABOP OA OHWe
ondarteHun co ceptudukaumjata FSC®.

AR R

FSC OpraHusaumjata obes3benyBa anaTkv 3a ga WM MOMOTHE Ha HOCUTENWUTE Ha
cepTuduKkaT BO ETUKETUPAHETO U NpoMoLmjaTa, Kako LITO ce:
1. KpaToK BoAMY 3a Kopuctewe Ha FSC Tprosckata mapka, gocrtaneH Ha BebG-
cTpaHuuaTa Ha FSC, koj rm cymmpa knyyHuTte 6apatba.
2. oHnajH nopTtan 3a OpeHOOBM WM rOTOBM NpMMepW 3a Toa Kako da ce Kpewpa
NPOMOTMBEH MaTepujan.
3. oHMajH Kypc 3a obyka 3a kopucTterwse Ha FSC Tproecku Mapku.

lMpucTtanoT Ha HocuTenuTe Ha cepTUdUKaTU OO OHNAjH ycnyrute e perynuvpaH co
n3gaBare Ha cepTuukaToT.

3a pga m kopuctn FSC TproBcka Mapka, opraHusauujata mopa Aa Uma Baxeudka
nnueHua 3a FSC Tproscka mapka v BanugeH ceptudumkar.

OpraHusaumjata mopa unu ga uma ogobpeH CMCTEM 3a ynpaByBawe CO yrnotpebarta Ha
TProBCKUTE Mapku WUNM da rM OOCTaBM cUTe HaMeHeTu ynoTpe6u Ha FSC Tproscka
mapka Ao CepTudmrKkalMoHOTO Teno 3a ogobpyBatse.

MpoussoanTe HameHeTU Aa GuaaT o3HayeHM co eTukeTata Ha FSC npousBodoT wnu
npukaxaHum kako FSC cepTudwvumpaHm mopa Oa 6uaaT BKIyYeHW BO OMCeroT Ha
cepTUdMKaTOT Ha opraHu3auujaTa.

BapawaTta Ha craHgapgor FSC-STD-50-001: bapawarta 3a ynotpeba Ha FSC
TproBckaTta Mapka of cTpaHa Ha HocuTenuTe Ha cepTuduKkaTh BO BaxkeuykaTa Bepauja
Mopa ga bugat ucnosnHeTu.

1. JluueHuata 3a kopucTewe Ha osHakata TUV AUSTRIA Baxu WCKNyuMBo 3a
peBvanpaHaTa gen Ha OGU3HMCOT Ha KIMEHTOT, Kako U 3a cneundunyHMoT oncer 3a

VB-BA-ZET-MS-All-004-Ann-CR-FSC-
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Koj € cepTudmumpaH. He e go3BoneHo kopucTewe Ha O3HakaTa 3a koj 6uno apyr
[en Ha KIIMEHTOT, KaKo 1 3a Koja 6uno Apyra akTMBHOCT.

2. TUV AUSTRIA o3HakaTa MOXe [a Ce KOpPWUCTM caMo BO hopmaTa npukaxaHa BO

aHekc 3 og [oroeopoT. O3HakaTa Mopa ga buae 4nTnmBa U jacHO Npeno3HaTnMBa.
Mpen oa ja kopuUCTU O3HakaTa, KNMEHTOT € OOMMKeH Aa M AOCTaBuM HaupTute A0
TUV AUSTRIA Ha MeMopaHaymu Ha KOMMNaHujaTta, peknameH matepujan UTH., o
uen ga éupat ogobpeHu.

3. TUV AUSTRIA o3HakaTa MOXe Aa ja KOpUCTM Camo KNUEHTOT 1 CaMO BO AMPEKTHa

NOBP3aHOCT CO MMETO Ha KOMMaHujata unu Noroto Ha KNMeHToT. He cmee pa ce
NpUKaXKyBa Ha NPOM3BOANTE HA KITMEHTOT MMM Ha NaKyBakeTO Ha MPOM3BOOOT U
Aa ce KOpUCTU BO MOBP3aHOCT CO NPOU3BOANTE UM METOAUTE Ha NPOU3BOACTBO Ha
KIMEHTOT. YnoTpebaTa Ha TproBckata Mapka € orpaHMyeHa camo Ha HOCUTENOT Ha
nuMueHuaTa u He MOXe [a ce NpeHece O CTpaHa Ha KIMEHTOT Ha TPEeTOo fvue unm
Ha HeroemoT HacneaHuk 6e3 gossona og TUV AUSTRIA. [JoKonKy TakBUOT NPEHOC
€ NnerMTMMeH, Mopa da ce nogHece coodBeTHa annukauuja. Moxebun ke Tpeba aa
Ce cnposee HOBa MHCNeKLMja.

4. Bo cnyuaj aa ce noaHecart Tepaera npotus TUV AUSTRIA nopaau ynotpe6aTta Ha

TproBckaTa Mapka Of CTpaHa Ha KIIMEHTOT CO KpLUewe Ha ogpeadbuTe og AOroBopoT
3a KOpUCTeHe, KNMEeHTOT e JomkeH Aa ja obewTtet TUV AUSTRIA o kaksu 6vno
Gapara of TpeTu cTpaHu. MIcToTo Baxu M BO cny4vaj Aa ce nogHecaT Gapawa oa
Tpetu ctpanu npotve TUV AUSTRIA 3a 6apara HanpaseHn of PeKnamHu NpUHmnHm
BO MMeE Ha KIIMEHTOT KOWU He oroBapaaT Ha pearnHocTa.

5. KnueHTOT e oarosopeH 3a kopuctewse Ha TUV AUSTRIA o3HakaTa BO KOHKypeHLja

Ha TakoB Ha4YMH LUTO ynaTyBakEeTO Ha KOMMaHujaTa € BO COrMacHOCT CO AyXOT Ha
ceptudukaumjata. lNMokpaj Toa, KNMMEHTOT Mopa Aa Ce MOrpwxun ga He ce cospane
BrMeYyaToOK BO KOHTEKCT Ha KOHKypeHuujaTa geka CepTudmkauumjata HanpaBeHa of
TUV AUSTRIA e gogeneHa no nposepka of CTpaHa Ha ApXaBeH OpraH.

6. KnueHToT Hema npaBo Aa nNpasu U3MEHW BO cepTudmkatumTe.

VB-BA-ZET-MS-All-004-Ann-CR-FSC-
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Regulamento de Certificagdo para o FSC®

Norma ou
sistema de
certificagao:
Ciclo de
certificagao:

Preparagao e
planeamento da
auditoria:

Ambito de uma

avaliagao da
cadeia de
custodia:
Processo de
realizagcao da
auditoria:

Concessao da

VB-BA-ZET-MS-All-004-Ann-CR-FSC-
PT revO9PT

FSC-STD-20-001

FSC® CADEIA DE CUSTODIA Em FSC-STD-20-001r
[Elinee Seclie Cenlie i) conformidade = FSC-POL-20-005
FSC® MODULO REGULATORIO | .

FSC-STD-20-011

FSC-STD-20-011r

Um ciclo completo de certificagdo tem a duracdo de cinco (5) anos e consiste na
auditoria de certificagao inicial, quatro (4) auditorias de vigilancia anuais e na auditoria
de recertificagdo antes do termo da validade da certificagao.

Como primeiro passo, a empresa interessada deve preencher o «Formulario de
Candidatura a Certificacdo da Cadeia de Custédia FSC®». Os requerentes da
certificacdo devem divulgar os pedidos ou certificagées atuais ou anteriores junto do
FSC® ou de outros sistemas de certificacao florestal nos ultimos cinco anos. O relatério
de auditoria FSC® mais recente disponivel para este periodo deve ser enviado, uma vez
que é considerado no processo de certificagdo. Os pedidos de certificagdo de unidades
de gestdo ou locais que ja estejam abrangidos por uma certificagcdo FSC® valida ou
suspensa sao rejeitados, exceto nos casos em que esteja em curso um processo de
transferéncia de certificagdo. A lista atual de produtos com todas as informacgdes
especificadas deve ser enviada ao Organismo de Certificagao.

O ambito da avaliagdo da cadeia de custodia é definido pelos seguintes parametros:

V¥ Organizagdes certificadas de acordo com a norma FSC-STD-40-004:
local(is), grupo(s) de produtos, processos ou atividades realizados pela
organizagéo (incluindo locais participantes de certificados muiltisite ou de grupo e
contratantes) e documento(s) normativo(s) do FSC aplicavel(is) em relagéo ao(s)
qual(is) estes processos ou atividades sdo auditados.

¥ Organizagdes certificadas de acordo com a norma FSC-STD-40-006:
projetos, locais participantes, membros do projeto, especificagcdo do ambito
como certificagdo pontual ou continua, processos ou atividades realizadas pela
organizagao e pelos membros do projeto e documento(s) normativo(s) do FSC
aplicavel(is) em relagdao ao(s) qual(is) esses processos ou atividades sao
auditados.

As avaliagdes de certificacdo, vigilancia e recertificacdo sdo realizadas anualmente,
através da amostragem de documentos, registos de gestdo e entrevistas suficientes
para verificar se o0 sistema de controlo esta a ser implementado de forma eficaz e
consistente em todo o dmbito do certificado.

As avaliagdes incluem a consideragao de:

¥ Recursos técnicos e materiais disponiveis,

¥ Os recursos humanos disponiveis,

vV Para certificados multisite: a complexidade e a escala das atividades abrangidas
pelo ambito do certificado. Esta informagdo sera utilizada para avaliar a
capacidade da sede de gerir o numero de locais participantes dentro do ambito
do certificado e determinar os seus limites de crescimento anual.

Podem ser utilizadas informagbes disponiveis como resultado de avaliagdes anteriores
em relagdo aos documentos normativos do FSC e/ou em relagédo a outras normas, tais
como as publicadas pela 1ISO. Em todos os casos, a decisdo sobre se a organizagao
estd ou ndo em conformidade com os requisitos de certificagdo aplicaveis é
independente.

O Organismo de Certificagdo € responsavel e detém autoridade pelas suas decisdes
relativas a certificagdo. Antes da emissao de um certificado de cadeia de custddia, foi
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Certificagao:

Manutencao da
Certificagao:

Avaliagoes de
certificados de
grupo e de
multiplos locais:

Avaliacao do
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Organizacao

para
fornecimentos
de madeira

provenientes de
fontes
designadas
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especificado»:

Avaliagao do
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confirmado que a empresa requerente dispde de um sistema de controlo capaz de
garantir que todos os requisitos aplicaveis sdo implementados por todos os locais
operacionais, incluindo fornecedores nao certificados no @mbito de programas de
verificagdo de madeira controlada e de materiais recuperados e contratantes no dmbito
de acordos de subcontratagédo, dentro do dmbito da avaliagéo.
Um certificado s6 deve ser emitido (ou reemitido) quando o cliente:

¥ Celebrado e mantido um «Contrato de Licenca para o Esquema de Certificagéo
FSC®» vélido e na versdao mais recente, em que o direito de utilizagdo das
marcas registadas FSC® nio esteja suspenso.

¥ Cumprido os requisitos de todas as normas aplicaveis e documentos normativos
do FSC® o que significa que as ndo-conformidades graves devem ser
corrigidas antes da concessao da certificacdo e as nao-conformidades menores
devem ser corrigidas dentro do prazo maximo especificado pela Entidade
Certificadora. As nao-conformidades menores em aberto ndo impedem a
concessao da certificagao.

¥ Assinou o contrato de certificag&o.

Para fornecer tal garantia, deve ter sido confirmado que qualquer ndo conformidade é

igualmente tratada pela organizagao dentro dos prazos estabelecidos.

A recertificagdo pode ser concedida na sequéncia de uma reavaliagdo.

No caso de decisdes de certificacdo negativas, os motivos dessa decisdo sio
comunicados ao cliente.

Grupo TUV AUSTRIA - Garantia Empresarial

A manutencao da certificacdo é aprovada quando o cliente:

¥ Cumpre e continua a cumprir todas as condigdes para a manutengdo da

certificacao estabelecidas pelo Organismo de Certificagao.

¥ Cumpre todos os requisitos estabelecidos pelo Organismo de Certificagéo e pelo
FSC® no que diz respeito a alegacgdes, logétipos, marcas de certificagdo ou
marcas registadas.
Corrige quaisquer ndo conformidades com os documentos normativos aplicaveis
do FSC®dentro do prazo maximo especificado pelo Organismo de Certificagao.
Continua a pagar todas as taxas e custos especificados em tempo util.
Submeter-se a vigilancia conforme determinado pelo Organismo de Certificagdo
e conforme exigido pelo FSC®.
Possuir uma versdo valida do «Contrato de Licenga para o Esquema de
Certificagdo FSC®» em que o direito de utilizagdo das marcas registadas FSC®
nao esteja suspenso.

< <X

Para as avaliacbes de certificados de grupo e de mdltiplos locais, é realizada uma
amostragem suficiente dos locais operacionais ou das operacdes da cadeia de custddia
para verificar se o0 sistema de controlo estda a ser implementado de forma eficaz e
consistente em todo o dmbito do certificado.

A Organizagdo pode contratar qualquer organizagédo externa para realizar a verificagéo
de fornecedores de fontes de risco ndo especificado, excluindo o seu proprio organismo
de certificacdo. Quando as empresas realizam a sua propria verificacdo no terreno de
fornecedores de madeira proveniente de fontes de risco ndo especificado, o Organismo
de Certificagao pode optar por realizar as suas auditorias no terreno em simultaneo com
as auditorias de verificagao no terreno realizadas pela empresa.

E implementado um sistema para avaliar a relevancia, eficacia e adequagéo do DDS, de

Revis&o: 09_03.03.2026 VKL: Publico Pagina2 de 5



DDS da
organizagao:

Alteragbées que
afetam a
certificagao:

Reclamagoes e
Recursos:

VB-BA-ZET-MS-All-004-Ann-CR-FSC-
PT revO9PT

P
Anexo ao Regulamento de Certificagao Tu V

Grupo TUV AUSTRIA - Garantia Empresarial AUSTRIA

KFM-002b, Rev.01
acordo com o ambito e a escala das operagdes da organizagdo. Os meios de verificagdo
das avaliagbes de risco e medidas de controlo estabelecidos pela organizagao incluem:

¥ Um mecanismo para verificar as designagdes de risco em relagdo as fontes de
informacgao disponiveis e aos requisitos aplicaveis

vV Verificagdo no terreno ao nivel da floresta e verificagdo no local dos
fornecedores na cadeia de abastecimento, com um ambito e uma amostra
relevantes para o DDS em avaliagcdo. A amostra deve ser suficiente para
confirmar a mitigagdo do risco relacionado com a origem e o risco de mistura de
material com inputs ndo elegiveis.

VY Provas corroborantes fornecidas pela organizagdo com fontes independentes,
sempre que possivel.

Para o médulo regulamentar do FSC, exceto no caso de materiais de entrada 100%
FSC, o DDS da organizagéo para a area de abastecimento existente e/ou alargado a
novas areas de abastecimento, abrangendo o processo de avaliagéo de risco para o
risco de origem e o risco de mistura, a designacdo de risco e as medidas de
mitigacdo correspondentes (quando aplicavel), & aprovado pela TUV AUSTRIA
HELLAS.

Um DDS revisto e alterado, nos casos em que haja uma alteragdo na designagéo de
risco de «risco ndo negligenciavel» para «risco negligenciavel», quer seja ou ndo na
avaliagéo anual, é também aprovado pela TUV AUSTRIA HELLAS.

O organismo de certificagdo deve informar todos os clientes afetados sobre alteragdes
aos requisitos de certificagdo FSC ou aos seus proprios procedimentos que afetem os
requisitos de certificagdo, no prazo de trinta (30) dias uteis. O gestor de qualidade e o
gestor do esquema FSC sao responsaveis pela implementacao e conclusdo adequadas
do processo.

O organismo de certificacdo considera as alteragdes e circunstancias que afetam a

certificagao, incluindo alteragdes iniciadas pelo cliente, e decide sobre a agao adequada
de acordo com os requisitos aplicaveis do FSC® para avaliagdo e emissdo de
certificados, incluindo a extensdo ou reducdo do &mbito da certificacdo. Os registos
incluem a justificacdo para excluir qualquer uma das atividades acima referidas. Tais
circunstancias podem ser conflitos armados ou epidemias que impegam o organismo de
certificagdo de implementar o seu programa de certificagdo acreditado pelo FSC® para
confirmar a validade da certificagao.

Os clientes que tenham sido certificados antes da data de entrada em vigor da
aprovagao de um documento normativo FSC novo ou revisto devem ser auditados de
acordo com os requisitos do documento novo ou revisto, em conformidade com os
requisitos de transicado aplicaveis.

O Organismo de Certificacdo responde as reclamagbes e recursos no mesmo idioma
utilizado ou acorda com o reclamante o idioma a utilizar. E fornecida uma resposta
inicial, incluindo um esbo¢co do curso de acédo proposto para dar seguimento a
reclamacgao ou recurso, no prazo de duas (2) semanas apds a rececao da reclamagao
ou recurso. As alegagdes sao investigadas e as agdes propostas como conclusdo da
reclamacgao ou recurso sao especificadas no prazo de trés (3) meses apds a recegéo da
reclamacgao ou recurso. O reclamante € notificado sobre a decisdo tomada relativamente
a reclamacao.

Um reclamante tem a oportunidade de encaminhar a sua reclamagéo para a ASI, se a
questao nao tiver sido resolvida através da implementagéo integral dos procedimentos
préprios do organismo de certificagdo, ou se o reclamante discordar das conclusbes
alcangadas e/ou estiver insatisfeito com a forma como a reclamagéo foi tratada. Como
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passo final, a reclamagado pode ser encaminhada para o FSC®.
As reclamagbes andénimas e as manifestagbes de insatisfagdo que n&o sejam
fundamentadas como reclamagdes sao tratadas como comentarios das partes
interessadas e sao abordadas durante a proxima auditoria.
Todas as reclamagdes sdo registadas junto do FSC®.

Os certificados FSC® s6 podem ser transferidos uma vez durante o periodo de validade
de cinco anos; caso contrario, devera realizar-se uma avaliagdo completa da certificacao
FSC®.

Os certificados FSC® nao podem ser transferidos nas seguintes situacdes:

O certificado esta suspenso

Os CAR (Corretive Actions Request) principais nao foram encerrados

As partes envolvidas ndo chegam a acordo quanto a data de transferéncia

A documentagéo relevante sobre o titular do certificado (registos, histérico de
CARSs) néo esta a ser disponibilizada

AR

E essencial que as marcas registadas do FSC sejam utilizadas corretamente, néo
induzam em erro os clientes ou o publico quanto as alegagdes de certificagcdo e ndo se
refiram a aspetos de qualidade para além daqueles abrangidos pela certificagdo FSC®.

A organizagado FSC disponibiliza ferramentas para ajudar os titulares de certificados na
rotulagem e promogéo, tais como:
1. um guia rapido para a utilizacdo da marca registada FSC, disponivel no site do
FSC, que resume os principais requisitos.
2. um portal da marca online e exemplos prontos a usar sobre como criar material
promocional.
3. um curso de formacgao online sobre a utilizagdo das marcas registadas do FSC.

O acesso dos titulares de certificados aos servigos online é regulado pela emissdo do
certificado.

Para utilizar as marcas registadas do FSC, a organizagdo deve possuir uma licenca
valida de utilizagdo da marca registada do FSC e um certificado valido.

A organizacéo deve dispor de um sistema de gestdo de utilizagdo de marcas registadas
aprovado ou submeter todas as utilizagdes pretendidas das marcas registadas do FSC a
entidade certificadora para aprovacgao.

Os produtos destinados a serem rotulados com o rétulo de produto FSC ou
apresentados como certificados pelo FSC devem estar incluidos no ambito do certificado
da organizacgao.

Devem ser cumpridos os requisitos da norma FSC-STD-50-001: Requisitos para a
utilizacdo das marcas registadas do FSC pelos titulares de certificados, na versdo em
vigor.

1. A licenca de utilizagdo da marca TUV AUSTRIA é vélida exclusivamente para a
unidade auditada da empresa do cliente, bem como para o ambito especifico para o
qual foi certificada. Nao é permitido utilizar a marca para qualquer outra unidade do
cliente, nem para qualquer outra atividade.

2. A marca TUV AUSTRIA s6 pode ser utilizada na forma apresentada no anexo 3 do
contrato. A marca deve ser legivel e claramente distinguivel. Antes de utilizar a
marca, o cliente é obrigado a submeter & TUV AUSTRIA, para aprovagdo, os
rascunhos em papel timbrado da empresa, material publicitario, etc.

3. A marca TUV AUSTRIA s6 pode ser utilizada pelo cliente e apenas em ligagéo direta
com o nome da empresa ou o logétipo da empresa do cliente. Nao pode ser exibida
nos produtos ou nas embalagens do cliente, nem utilizada em ligacdo com os
produtos ou métodos de produgdo do cliente. A utilizacdo da marca registada esta
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restrita exclusivamente ao licenciado e ndo pode ser transferida pelo cliente a
terceiros ou ao seu sucessor sem a autorizagdo expressa da TUV AUSTRIA. Caso
tal transferéncia seja legitima, deve ser apresentado um pedido relevante. Podera ser
necessario realizar uma nova inspegao.

Caso sejam apresentadas reclamagées contra a TUV AUSTRIA devido & utilizagéo da
marca registada pelo cliente em violagao das disposi¢des do contrato de utilizagéo, o
cliente é obrigado a indemnizar a TUV AUSTRIA por quaisquer reclamacgdes de
terceiros. O mesmo se aplica no caso de serem apresentadas reclamacgdes de
terceiros contra a TUV AUSTRIA por alegagdes feitas por motivos publicitarios em
nome do cliente que nao correspondam a realidade.

O cliente é responsavel por utilizar a marca TUV AUSTRIA na concorréncia de forma
que a referéncia feita a empresa esteja em conformidade com o espirito da
certificacdo. Além disso, o cliente deve assegurar que ndo se crie a impressao, no
contexto da concorréncia, de que a Certificacdo emitida pela TUV AUSTRIA foi
concedida na sequéncia de uma auditoria por parte de uma autoridade
governamental.

6. O cliente ndo tem o direito de efetuar alteragbes nos certificados.

VB-BA-ZET-MS-AIll-004-Ann-CR-FSC-
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Pravilnik o sertifikaciji za FSC®

Standard ili
sertifikaciona
sema:

Sertifikacioni
ciklus:

Priprema audita
i planiranje:

Podrucje
evaluacije lanca
nadzora (the
chain of
custody):

Proces
sprovodenja
audita (provere):
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FSC-STD-20-001
FSC-STD-20-001r
FSC-POL-20-005
FSC-STD-20-011

FSC® CHAIN OF CUSTODY

(Including Controlled Wood) U skladu
FSC® REGULATORY MODULE sa:

FSC-STD-20-011r

Potpuni ciklus sertifikacije traje pet (5) godina i sastoji se od inicijalne sertifikacione
provere, Cetiri (4) godiSnje nadzorne provere i resertifikacione provere pre isteka
sertifikacije.

Kao prvi korak, zainteresovana kompanija treba da popuni “FSC® Chain of Custody
Certification Application Form”. Podnosioci zahteva za sertifikaciju treba da prikazu
trenutne ili prethodne prijave ili sertifikacije sa FSC® ili drugim Semama sertifikacije u
Sumarstvu u poslednjih pet godina. Poslednji dostupni izveStaj FSC® revizije za ovaj
period treba biti poslat kako bi se razmatrao u procesu sertifikacije. Zahtevi za
sertifikaciju upravljackih jedinica ili lokacija koje su ve¢ obuhvacene vazec¢om ili
suspendovanom FSC® sertifikacijom se odbijaju, osim kada je proces prenosa
sertifikacije u toku. Trenutna lista proizvoda sa svim navedenim informacijama treba da
se posalje Sertifikacionom telu.

Podrudje evaluacije lanca nadzora (the chain of custody) definisan je sledec¢im

parametrima:

¥ Organizacije sertifikovane prema FSC-STD-40-004:
lokacija(e), grupa(e) proizvoda, procesi ili aktivnosti koje organizacija obavlja
(ukljuCujuci ucestvujuée lokacije multisite-a ili grupnim sertifikatima i izvodace
radova) i primenljivi FSC normativni dokument(i) u odnosu na koje se ovi procesi
ili aktivnosti proveravaju.

Y Organizacije sertifikovane prema FSC-STD-40-006:
projekti, lokacije u€esnice, ¢lanovi projekta, specifikacija obima kao jednokratne
ili kontinuirane sertifikacije, procesi ili aktivnosti koje obavlja organizacija i
¢lanovi projekta i primenljivi FSC normativni dokument(i) u odnosu na koje se ovi
procesi ili aktivnosti prveravaju.

Evaluacije sertifikacije, nadzora i resertifikacije sprovode se godiSnje, a uzorkovanje
dokumenata, upravljackih evidencija i intervjua je dovoljno da se potvrdi da se sistem
kontrole efikasno i dosledno primenjuje u celom podrudju sertifikata.

Evaluacije uklju€uju razmatranje:

¥ Dostupnih tehni¢kih i materijalnih resursa,

VY Dostupnih ljudskih resursa,

VY Za multisite sertifikate: slozenost i obim aktivnosti obuhvacenih podruc¢jem
sertifikata. Ove informacije e se koristiti za procenu sposobnosti centralne
kancelarije da upravlja brojem lokacija u€esnica u okviru podrucja sertifikata i da
odredi njegove godinje granice rasta.

Mogu se koristiti informacije koje su dostupne kao rezultat prethodnih evaluacija u vezi
sa FSC normativnim dokumentima i/ili u vezi sa drugim standardima, kao $to su oni koje
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je objavio ISO. U svim slu¢ajevima, odluka o tome da li organizacija ispunjava vazecée
zahteve za sertifikaciju je nezavisna.

TUV AUSTRIA Group — Business Assurance

Sertifikaciono telo je odgovorno za i zadrzava ovladéenje za svoje odluke u vezi sa
sertifikacijom. Pre izdavanja sertifikata o lancu nadzora, potvrdeno je da kompanija
podnosilac zahteva ima sistem kontrole koji je sposoban da osigura da se svi vazedi
zahtevi sprovode na svakoj operativnoj lokaciji, ukljucujuci nesertifikovane dobavljace
kao deo programa verifikacije kontrolisanog drveta i recikliranog materijala i izvodace
radova kao deo ugovora o autsorsingu, u okviru podrucja evaluacije.

Sertifikat ¢e biti izdat (ili ponovo izdat) samo kada je klijent:

V¥ Zakljugio i poseduje vazecu i najnoviju verziju ,‘License Agreement for the
FSC® Certification Scheme” gde pravo koriS¢enja FSC® oznaka nije
suspendovano.

VY Ispunio zahteve svih vaZzeéih standarda i normativnih FSC® dokumenata, $to
znali da se vece neusaglaSenosti moraju ispraviti pre dodele sertifikacije, a
manje neusaglasenosti moraju se ispraviti u maksimalnom roku koji odredi
sertifikaciono telo. Otvorene manje neusaglasenosti ne spre€avaju dodelu
sertifikacije.

¥ Potpisao ugovor o sertifikaciji.

Da bi se pruzila takva garancija, mora biti potvrdeno da je svaka neusaglasenost
podjednako reSena od strane organizacije u utvrdenim rokovima.

Resertifikacija moze biti odobrena kao rezultat ponovne evaluacije.

U slucaju negativnih odluka o sertifikaciji, klijentu se dostavljaju razlozi za ovu odluku.

Odrzavanije sertifikacije je odobreno kada klijent:

Y lIspunjava i nastavlja da se pridrzava svih uslova za odrzavanje sertifikacije koje
je postavilo Sertifikaciono telo.
Ispunjava sve zahteve koje su postavili Sertifikaciono telo i FSC® u vezi sa
tvrdnjama, logotipima, sertifikacionim znakovima ili zastitnim znakovima.
Ispravlja sve neusaglaSenostii sa vaze¢im FSC® normativnim dokumentima u
maksimalnom roku koji je odredilo Sertifikaciono telo.
Nastavlja da blagovremeno pla¢a sve navedene naknade i troSkove.
PodleZe nadzoru koji je odredilo Sertifikaciono telo i koji zahteva FSC®.
Poseduje vazecéu verziju the “License Agreement for the FSC® Certification
Scheme” gde pravo kori$¢enja FSC® zastitnih znakova nije suspendovano.

<< < <

Za evaluacije grupnih i multi-sites sertifikata, vrSi se dovoljno uzorkovanje operativnih
lokacija ili operacija lanca nadzora kako bi se potvrdilo da se sistem kontrole efikasno i
dosledno primenjuje u celom podrucju sertifikata.

Organizacija moze angaZovati bilo koju eksternu organizaciju za sprovodenje verifikacije
dobavljata neodredenih izvora rizika, isklju€ujuéi sopstveno telo za sertifikaciju. Ukoliko
kompanije sprovode sopstvenu terensku verifikaciju dobavljata drveta iz neodredenih
izvora rizika, sertifikaciono telo moze da odlu¢i da sprovede svoje terenske revizije
istovremeno sa terenskim verifikacionim revizijama koje sprovodi kompanija.

Implementiran je sistem za procenu relevantnosti, efikasnosti i adekvatnosti DDS-a, u
skladu sa obimom i razmerom poslovanja organizacije. Sredstva za verifikaciju procena
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rizika i kontrolnih mera koje je uspostavila organizacija ukljucuju:

Y Mehanizam za verifikaciju oznaka rizika u odnosu na dostupne izvore
informacija i vazece zahteve
Y Terenska verifikacija na nivou $ume i verifikacija na licu mesta dobavljata u
lancu snabdevanja sa obimom i uzorkovanim fondom relevantnim za DDS koji
se procenjuje. Uzorkovani bazen mora biti dovoljan da potvrdi ublazavanje rizika
vezanog za poreklo i rizik od meSanja materijala sa nepodobnim ulazima.
Y Potkrepljuju¢i dokazi koje je organizacija pruzila sa nezavisnim izvorima kada je
to moguce.
Za FSC regulatorni modul, osim za FSC 100% ulazne materijale, DDS organizacije za
postojece podrugje snabdevanja i/ili proSiren na nova podrucja snabdevanja, koji pokriva
proces procene rizika za rizik porekla i rizik od meSanja, oznaku rizika i odgovarajuce
mere ublazavanja (gde je primenljivo) odobrio je TUV AUSTRIA HELLAS.

Pregledani i revidirani DDS gde postoji promena u oznakama rizika sa nezanemarljivog
na zanemarljiv rizik, bez obzira na to da li je to ucinjeno na godiSnjoj evaluaciji, takode je
odobren od strane TUV AUSTRIA HELLAS.

Sertifikaciono telo ¢e obavestiti sve pogodene klijente o promenama zahteva za FSC
sertifikaciju ili sopstvenih procedura koje utiCu na zahteve za sertifikaciju, u roku od
trideset (30) kalendarskih dana. Rukovodilac kvaliteta i rukovodilac FSC Seme su
odgovorni za odgovarajuéu implementaciju i zavrSetak procesa.

Sertifikaciono telo razmatra promene i okolnosti koje utiCu na sertifikaciju, ukljuujuci

promene koje je pokrenuo klijent, i odlu€uje o odgovaraju¢im merama u skladu sa
zahtevima FSC® vazeéih zahteva za evaluaciju i izdavanje sertifikata, ukljuCujuci
proSirenje ili smanjenje obima sertifikacije. Evidencija sadrzi obrazlozenje za iskljucivanje
bilo koje od gore navedenih aktivnosti. Takve okolnosti mogu biti oruzani sukobi ili
epidemije koje ometaju sertifikaciono telo u sprovodenju svog FSC® akreditovanog
programa sertifikacije kako bi se potvrdila validnost sertifikacije.

Klijenti koji su sertifikovani pre datuma stupanja na snagu odobravanja novog ili
revidiranog vazeéeg FSC normativhog dokumenta bice revidirani u skladu sa zahtevima
novog ili revidiranog dokumenta u skladu sa vazeéim prelaznim zahtevima.

Sertifikaciono telo odgovara na Zalbe i prituzbe na istom jeziku koji se koristi ili se
dogovara sa podnosiocem Zalbe o jeziku koji se koristi. Prvi odgovor, ukljuujuéi pregled
predloZzenog toka postupanja po Zalbi ili prituzbi, dostavlja se u roku od dve (2) nedelje
od prijema Zalbe ili prituzbe. Navodi se istraZuju i predloZzene mere kao zaklju€ak po
zalbi ili prituzbi se navode u roku od tri (3) meseca od prijema zalbe ili prituzbe.
Podnosilac zalbe se obavestava o odluci donetoj po zalbi.

Podnosilac zalbe ima moguc¢nost da uputi svoju zalbu ASI-ju, ako zahtev nije reSen kroz

potpunu primenu sopstvenih procedura sertifikacionog tela ili ako se podnosilac zalbe ne
slaze sa donetim zakljuécima i/ili je nezadovoljan nadinom na koji je Zalba obradena.
Kao krajnji korak, Zalba se moZe uputiti FSC®-u.

Anonimne Zalbe i izrazi nezadovoljstva koji nisu potkrepljeni kao Zalbe tretiraju se kao
komentari zainteresovanih strana i reSavaju se tokom sledeée revizije.

Sve Zalbe se registruju kod FSC®.

FSC® sertifikati se mogu preneti samo jednom u roku od pet godina vazenja, u
suprotnom ¢e se sprovesti potpuna FSC® sertifikaciona evaluacija.
FSC® sertifikati se ne mogu preneti u sledecim situacijama:

VY Sertifikat je suspendovan
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¥ Major CAR nisu zatvoreni
V¥  Ukljuene strane se ne mogu dogovoriti o datumu prenosa
V¥ Relevantna dokumentacija o nosiocu sertifikata (evidencija, istorija CAR) nije
dostupna.

Od sustinskog je znaCaja da se FSC zastitni znak koristi ispravno, da ne obmanjuju
kupce ili javnost u vezi sa tvrdnjama o sertifikaciji i da se ne odnose na aspekte kvaliteta
koji prevazilaze one obuhvaéene FSC® sertifikacijom.

FSC organizacija pruza alate koji pomazu nosiocima sertifikata u obelezavanju i
promociji, kao Sto su:

1. kratak vodi¢ za kori§¢enje FSC zastitnog znaka, dostupan na FSC veb stranici, koji
sumira klju¢ne zahteve.

2. onlajn brand portal i primeri spremni za upotrebu kako kreirati promotivni materijal.
3. onlajn kurs obuke o kori§éenju FSC zastithog znaka.
Pristup nosilaca sertifikata onlajn uslugama regulisan je izdavanjem sertifikata.

Da bi koristila FSC zastitne znakove, organizacija mora imati vaze¢u FSC licencu za
zastitni znak i vazeéi sertifikat.

Organizacija mora ili imati odobren sistem upravljanja upotrebom zastithog znaka ili
podneti sve namenjene upotrebe FSC zastitnih znakova sertifikacionom telu na
odobrenje.

Proizvodi koji su namenjeni da budu obelezeni FSC oznakom proizvoda ili prikazani kao
FSC sertifikovani moraju biti ukljuéeni u obim sertifikata organizacije.

Zahtevi standarda FSC-STD-50-001: Zahtevi za koris¢enje FSC znaka od strane
nosioca sertifikata u vazecoj verziji moraju biti ispunjeni.

—_

Licenca za koriséenje znaka TUV AUSTRIA vazZi iskljugivo za revidiranu jedinicu
poslovanja kupca, kao i za specifi€an obim za koji je sertifikovan. Nije dozvoljeno
koristiti znak za bilo koju drugu jedinicu kupca, kao ni za bilo koju drugu aktivnost.

2. Znak TUV AUSTRIA moZe se koristiti samo u obliku prikazanom u aneksu 3
ugovora. Znak mora biti €itljiv i jasno prepoznatljiv. Pre upotrebe znaka, kupac je
duzan da dostavi nacrte TUV AUSTRIA na zaglavlju kompanije, reklamnom
materijalu itd., kako bi bili odobreni.

3. Znak TUV AUSTRIA moze koristiti samo kupac i samo u direktnoj vezi sa nazivom
kompanije ili logotipom kompanije kupca. Ne sme se prikazivati na proizvodima ili
pakovanju proizvoda kupca, niti koristiti u vezi sa proizvodima ili metodama
proizvodnje kupca. Upotreba zastitnog znaka je ograni¢ena samo na nosioca licence
i kupac ga ne moze preneti na trece lice ili njegovog naslednika bez izri¢ite dozvole
TUV AUSTRIA. Ukoliko je takav prenos legitiman, mora se podneti odgovarajudi
zahtev. Mozda ¢e biti potrebno sprovesti novu inspekciju.

4. U slugaju da se protiv TUV AUSTRIA podnesu zahtevi zbog kori¢enja zastitnog
znaka od strane kupca kr3eéi odredbe korisniCkog ugovora, kupac je duZan da
obesteti TUV AUSTRIA od bilo kakvih zahteva treéih lica. Isto vaZi i u slu¢aju da se
protiv TUV AUSTRIA podnesu zahtevi treéih lica zbog zahteva podnetih u reklamne
svrhe u ime kupca koji ne odgovaraju stvarnosti

5. Kupac je odgovoran za korid¢enje zastitnog znaka TUV AUSTRIA u konkurenciji na
takav nacin da je pozivanje na kompaniju u skladu sa duhom sertifikacije. Pored
toga, kupac mora da osigura da se u kontekstu konkurencije ne stvara utisak da je
sertifikacija koju je izdao TUV AUSTRIA dodeljena nakon revizije drzavnog organa.

6. Kupac nema pravo da menja sertifikate.
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Quy trinh Chirng nhan FSC®

FSC-STD-20-001
FSC-STD-20-001r
FSC-POL-20-005
FSC-STD-20-011
FSC-STD-20-011r

CHUOI HANH TRINH SAN PHAM
FSce

(Bao gdm gb c6 kiém soat)
MO-DBUN QUY PINH FSC®

Tuan

theo:

Chu ky chirng nhan day da kéo dai ndm (5) nam va bao gdm cudc danh gia chirng nhan
ban dau, bén (4) cudc danh gia giam sat hang ndm va cudc danh gia tai chirng nhan
trwdc khi chirng nhan hét han.
Buwédc dau tién, cong ty quan tdm can dién vao “Mau don xin chirng nhan chudi cung
&ng FSC®”. Nguwoi xin chirtng nhan can cong khai cac don dang ky hodc chirng nhan
hién tai hoac trwéc day véi FSC® hoac cac chwong trinh chirng nhan 1am nghiép khac
trong vong ndm nam qua. Ngoai ra, cong ty can gri kém bao cao kiém toan FSC® méi
nhat hién co trong giai doan nay vi né sé dwoc xem xét trong qua trinh chirng nhan. Cac
don xin chirng nhan dbi véi cac don vi quén ly hoac dia diém da dwoc chirng nhan
FSC® hop l& hodc bi tam dinh chi sé& bj tir chdi, trlr trwéng hop dang dién ra qua trinh
chuyén giao chirng nhan. Danh sach san phadm hién tai véi day di théng tin can thiét
can dwoc glri dén Co quan Chirng nhan.
Pham vi danh gia chudi cung rng duoc xac dinh béi cac théng sbé sau:
VY Céc tb chirc dwoc chirng nhan theo FSC-STD-40-004:
dia diém(cac dia diém), nhém san pham(cac nhdm sdn pham), quy trinh hodc
hoat déng do té chirc thwc hién (bao gdbm céac dia diém tham gia cta ching
nhan da dia diém hodc nhém va nha thau) va (céc) tai liéu quy pham FSC ap
dung ma cac quy trinh hodc hoat dong nay duoc kiém toan dwa trén do.
¥ Cac td chire dwoc chtrng nhan theo FSC-STD-40-006:
dv an, dia diém tham gia, thanh vién dy an, xac dinh pham vi I1a chirng nhan
mot 1an hodc lién tuc, quy trinh hoac hoat dong do td chirc va thanh vién dy an
thwe hién va (cac) tai liéu quy pham FSC ap dung ma cac quy trinh hoac hoat
dong nay dwoc kiém toan dua trén dé.
Certification, surveillance and re-certification evaluations is carried out annually,
sampling documents, management records and interviews sufficient to verify that the
control system is being implemented effectively and consistently across the whole scope
of the certificate.
Viéc danh gia chirng nhan, giam sat va tai chitng nhan dwoc thie hién hang nam, dwa
trén viéc 4y mau tai liéu, hd so quan ly va phéng van dé xac minh réng hé thdng kiém
soat dang dwoc thye hién hiéu qua va nhat quan trén toan bdé pham vi chirng nhan.
Viéc danh gia bao gdbm xem xét:

¥ Céc ngudn lyc ky thuat va vat chat sén co,
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¥ Cac ngudn nhan lyc sén cé

Y V@i chirng nhan da dia diém: do phtrc tap va quy md clia cac hoat déng nam
trong pham vi chirng nhan. Théng tin nay sé dwoc s dung dé danh gia kha
naéng cla van phong trung tam trong viéc quan ly sé lwong cac dia diém tham
gia trong pham vi chirng nhan va xac dinh gi¢i han tang trwdng hang nam cia
van phong.

Théng tin c6 dwoc tir cac cudc danh gia trwdc dé lien quan dén céac tai liéu quy pham
ctia FSC va/hoac lién quan dén cac tiéu chun khac nhw cac tiéu chudn do 1ISO cong bd
c6 thé dwoc str dung. Trong moi trwéng hop, quyét dinh vé viéc té chirc cé tuan tha cac

yéu ciu chirng nhan hién hanh hay khéng la doc lap.

Tb chire chirng nhan chiu trach nhiém va gitr quyén quyét dinh dbi véi cac van dé lién
quan dén chirng nhan. Trudc khi cap gidy chirng nhan chudi cung (rng, Té chirc nay da
xac nhan réng cong ty ndp don cé hé théng kiém soat dam bao thwc hién tat ca cac yéu
cau ap dung tai moi dia diém hoat dong, bao gdm ca cac nha cung cap khéng duwoc
chirng nhan nhw mét phan cta chwong trinh kiém tra gb va vat liéu tai ché duoc kiém
soat va cac nha thau nhuv mét phan cla théa thuan thué ngoai, bao gém trong pham vi
danh gia.

Gidy chirng nhan chi dwoc cip (hodc cép lai) khi khach hang da:

VY Ky két va s& hiru phién ban hop & va méi nhat cta “Thda thuan cip phép cho
Chuwong trinh Chirng nhan FSC®” trong dé quyén s dung nhan hiéu FSC®
khong bj dinh chi.

VY Tuéan thd cac yéu cau cla tat ca céac tiéu chudn ap dung va céc tai liéu quy
pham cla FSC®, c6 nghia la cac 16i khéng phu hop nghiém trong phai dwoc
khac phuc trwdc khi cip chirng nhan va céc 16i khong phu hop nhe phai dwoc
khac phuc trong thoi han tbi da do Té chirc chirng nhan quy dinh. Cac 16i khdng
phu hop nhe chwa dwoc khéc phuc khéng anh hwéng téi viéc cap chirng nhan.

VY Ky théa thuan chirng nhan

Dé& dadm bao diéu nay, can phai xac nhan rang moi sw khéng phu hop déu dwoc td chirc
khac phuc trong thdi han da dinh.

Viéc cép chirng nhan lai c6 thé dwoc thwe hién sau khi danh gia lai.

Trong trwdng hop quyét dinh chirng nhan khéng dat, ly do cla quyét dinh nay sé dwoc
cung cap cho khach hang.

Viéc duy tri chirng nhan dwoc chap thuan khi khach hang:

VY Tuan thi va tiép tuc tuan tha tat ca cac diéu kién dé duy tri chirng nhan do Tb
chirc Chirng nhan dat ra.

VY Tuan tha tAt cd cac yéu cau do Té chirc Chirng nhan va FSC®. dat ra lién quan
dén cac tuyén bd, logos, ddu chirng nhan hodc nhan.

Y Khéc phuc moi si khéng phu hop véi (cac) tai liéu quy pham FSC®. hién hanh
trong thoi han tbi da do T chirc Chirng nhan quy dinh.
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Y Trai qua qua trinh gidm sat theo quy dinh cGa T chirc Chirng nhan va theo yéu
cu clia FSC®.

Y S& hivu phién ban hop I& cla “Théa thuan cap phép cho Chwong trinh Chirng
nhan FSC® trong dé quyén st dung nhan hiéu thwong mai FSC® khéng bi dinh
chi.

Déi voi viec danh gia cac chirng chi nhém va da dia diém, viéc 14y mau day da cac dia
diém hoat ddng hodc cac hoat ddng chudi giam sat dwoc thwe hién dé& xac minh rang hé
théng kiém soat dang dwoc trién khai hiéu qua va nhat quan trén toan bd pham vi clia
chirng chi.

Té chirc co thé thué bat ky td chirc bén ngoai nao dé tién hanh xac minh nha cung cap
ddi véi cac ngudn rdi ro khéng xac dinh, ngoai trir Té chirc chirng nhan ctia chinh tb
chtrc d6. Trworng hop cac cong ty tw tién hanh xac minh thwe dia cac nha cung cép gb
tlr cac ngudn rui ro khéng xac dinh, Td chirc Chirng nhan c6 thé lwa chon tién hanh

kiém toan thuc dia ddng thoi véi cac cudce kiém toan xac minh thuc dia cla cong ty.

Mét hé théng danh gia tinh phu hop, hiéu qua va day da ctia DDS (Hé thdng Xac minh
RUi ro) dworc trién khai, dwa trén pham vi va quy mé hoat déng cua td chirc. Cac
phwong tién xac minh danh gia rdi ro va bién phap kiém soat do t6 chire thiét 1ap bao
gom:
Y Co ché xac minh viéc phan loai rdi ro dya trén cac nguén thong tin hién c6 va
céc yéu cu ap dung
Y  Xac minh thyc dia & cip dd rivng va xac minh tai chd cac nha cung cép trong
chudi cung ng v&i pham vi va nhém mau phu hop véi DDS dang dwgc danh
gia. Nhém mau phai di dé& xac nhan viéc gidm thiéu rdi ro lién quan dén ngudn
gbc va rii ro trén 1an nguyén liéu véi cac nguyén liéu dau vao khong da diéu
kién.
¥ Bang chirng xac thwe do t chirc cung cép tir cac ngudn doc lap khi coé thé.
i véi mé-dun quy dinh FSC, ngoai trir nguyén liéu dau vao FSC 100%, DDS cla td
chirc d6i véi khu vue cung tng hién cé va/hodc mé rong sang cac khu vic cung trng
m&i, bao gdm quy trinh danh gia rai ro dbi véi ri ro nguén gbc va rai ro trén 1an, chi
dinh ri ro va cac bién phap giam thiéu twong (rng (néu cé) phai dwoc TUV AUSTRIA
HELLAS phé duyét.

Béo cao DDS da dwoc xem xét va stra déi, trong d6 co suw thay dbi vé mirc do rdi ro tir

dang ké sang khéng dang k&, b4t ké c6 dwoc danh gia hang nam hay khéng, cling phai
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dwoc TUV AUSTRIA HELLAS phé duyét.
T chire chirng nhan phai théng bao cho tat ca khach hang bi anh huwéng vé nhirng thay
ddi dbi voi cac yéu cau chirng nhan FSC hodc céc tha tuc riéng cia minh anh hwéng
dén cac yéu cau chirng nhan, trong vong ba muoi (30) ngay dwong lich. Giam dbc Chéat
lwong va Giam déc Chuwong trinh FSC chiu trach nhiém thwe hién va hoan thanh quy
trinh mot cach phu hop.
Té chirc chirng nhan xem xét cac thay ddi va hoan canh anh hwéng dén chirng nhan,
bao gdm ca nhirng thay dé tlr phia khach hang va dwa ra quyét dinh thich hop theo cac
yéu cau clia FSC® ap dung cho viéc danh gia va cip ching chi, bao gdm ca viéc mé
réng hoac thu hep pham vi chirng nhan. H6 so bao gém Iy do loai trir bat ky hoat déng
nao néu trén. Nhirng trudng hop nhw vay cé thé la xung dét vii trang hodc dich bénh
can trd T6 chirc chirfng nhan thwc hién chwong trinh chirng nhan dwoc céng nhan
FSC® cla minh dé& xac nhan tinh hop 1& ctia chirng nhan.
Khach hang da dwogc chirng nhan trwdc ngay co hiéu lwc cla viéc phé duyét tai liéu quy
pham FSC mé&i hoac stra doi ap dung sé duwoc kiém toan dwa trén cac yéu ciu cua tai
liéu m&i hodc stra dbi theo cac yéu cau chuyén ddi ap dung.
T4 chirc chirng nhan sé phan hdi cac khiéu nai va khang nghi bang cung mot ngdn ngir
dwoc st dung hodc théng nhéat véi ngudi khiéu nai vé ngén nglr dwoc st dung. Phan
hdi ban diu, bao gdm phac thdo vé hwéng hanh déng dwoc dé xuét dé theo ddi khiéu
nai hodc khang nghi, s& dwoc cung cip trong vong hai (2) tudn ké tr khi nhan dwoc
khiéu nai ho&c khang nghi. Cac cdo budc sé dwoc diéu tra va cac hanh dong duoc dé
xuét dé két luan khiéu nai hodc khang nghi s& dwoc néu ré trong vong ba (3) thang ké tw
khi nhan dwoc khiéu nai hodc khang nghi. Ngwoi khiéu nai sé duwoc théng bao vé quyét
dinh dwoc dwa ra déi véi khiéu nai.
Nguoi khiéu nai cé co hoi chuyén khiéu nai cia minh dén ASI néu van dé chwa dwoc
gidi quyét thong qua viéc thwc hién day di céc tha tuc ctia Td chirc chirng nhan, hodc
néu nguoi khiéu nai khéng dong y véi cac két luan da dat dwoc va/hodc khong hai long
v&i cach x ly khiéu nai. Bwdc cubdi cling, khiéu nai cé thé dwoc chuyén dén FSC®.
Céac khiéu nai an danh va céac biéu hién khong hai long khéng dwoc chirng minh 1a khiéu
nai sé& dwoc coi la y kién déng gop clia cac bén lién quan va sé dwoc gidi quyét trong
cudc kiém toan tiép theo.
Tét ca cac khiéu nai déu dwoc dang ky véi FSC®.
Chirng chi FSC® chi c6 thé dwoc chuyén dbi mot 1an trong vong ndm nam ké tir ngay co
hiéu lwc, néu khéng sé phai trai qua qua trinh danh gia chirng nhan FSC® day du.
Chirng chi FSC® khoéng thé dwoc chuyén déi trong cac trwérng hop sau:
V¥ Chirng chi bi dinh chi
Céac CAR nang chwa dwgc dong

Cac bén lién quan khong thé théng nhat vé ngay chuyén déi

< < N

Khéng cung cép duoc cac tai liéu lién quan vé ngwdi s& hivu ching chi (hd so,
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lich str CAR)
Diéu can thiét Ia cac nhan FSC phai dwoc st dung dung cach, khéng gay hiéu |am cho
khach hang hodc céng ching vé cac tuyén bd chirng nhan, va khéng lién quan dén cac

khia canh chat lwgng vuot qua pham vi dwoc bao gdm chirng nhan FSC®

Té chirc FSC cung cép cac cong cu dé hd tro ngudi duwoc cip chirng nhan trong viéc
dan nhan va quang ba, chdng han nhu:
1. Hwéng dan nhanh vé cach st dung nhan FSC, c6 sn trén trang web cta FSC,
tém tat cac yéu cau chinh.
2. Cbng théng tin trwc tuyén va cac vi du sén co6 vé cach tao tai liéu quang céo.

3. Khoéa dao tao truc tuyén vé cach siv dung nhan hiéu FSC.

Viéc ngudi duwoc cap chirng nhan truy cap vao céac dich vu tric tuyén dwoc quy dinh bdi

viéc cap chirng nhan.

Pé s dung nhan hiéu FSC, té chirc phai cé gidy phép str dung nhan hiéu FSC hop lé

va chirng nhan hop €.

T chirc phai cé hé théng quan ly st dung nhan hiéu dwoc phé duyét hodc phai dé trinh
tat c& cac muc dich s& dung nhan hiéu FSC dy dinh cho T chirc chirng nhan dé dwoc

phé duyét.

Céc san phdm dy dinh dwoc dan nhdn sadn phdm FSC hodc dwoc trwng bay la san

phdm dwoc chirng nhan FSC phai nam trong pham vi chirng nhan cua té chirc.

Nguoi dwoc cdp chirng nhan theo phién ban hién hanh phai dap (rng cac yéu cau cta

tiéu chuén FSC-STD-50-001: Yéu cau vé viéc st dung nhan hiéu FSC

1. Giéy phép st dung nhan hiéu TUV AUSTRIA chi c6 hiéu lwc déi vai don vij kinh doanh
ctia khach hang da dwoc danh gia, cling nhw trong pham vi cu thé ma don vi d6 da
duwoc chirtng nhan. Khéng dwoc phép st dung nhan hiéu nay cho bat ky don vi nao
khac cla khach hang ciing nhw cho bat ky hoat déng nao khac.

2. Nhan hiéu TUV AUSTRIA chi dwoc st dung theo hinh thirc dwoc thé hién trong phu
luc 3 ctia hop ddng. Nhan hiéu phai dé doc va dé phan biét. Trwdc khi s& dung nhan
hiéu, khach hang cé nghia vu gt ban thdo cho TUV AUSTRIA trén gidy tiéu dé cda
cong ty, tai liéu quang céo, v.v., dé duoc phé duyét.

3. Nhan hiéu TUV AUSTRIA chi dwoc sir dung béi khach hang va chi dwoc st dung
truc tiép lién quan dén tén cong ty hodc logo cong ty cla khach hang. Khéng duoc
phép hién thi nhan hiéu nay trén sadn phdm hoadc bao bi san phdm cla khach hang

hodc st dung lién quan dén san phadm hodc phwong phap sén xuét ctia khach hang.
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Viéc s dung nhan hiéu chi danh riéng cho ngwdi duwoc cap phép va khach hang

khéng dwoc chuyén nhwong cho bén thir ba hoac nguoi ké nhiém ma khéng co sy
cho phép ré rang ctia TUV AUSTRIA. Trong trwdng hop viéc chuyén nhwong do la

hop phap, phai ndp don xin phép lién quan. C6 thé can phai tién hanh kiém tra lai.

4. Trong trwdng hop co khiéu nai chéng lai TUV AUSTRIA do khéach hang s dung nhan

hiéu vi pham cac diéu khoan cla théa thuan st dung, khach hang cé nghia vu boi
thwong cho TUV AUSTRIA moi khiéu nai cia bén thir ba. Diéu twong tw ciing ap
dung trong trweng hop c6 khiéu nai clia bén th&r ba chéng lai TUV AUSTRIA vé cac
tuyén bd dwoc dwa ra vi muc dich quéng cao thay mat khach hang ma khéng dung

sw that.

5. Khach hang chiu trach nhiém s dung nhan hiéu TUV AUSTRIA trong cuéc thi sao

cho viéc tham chiéu dén coéng ty phu hop véi tinh than cha chirng nhan. Ngoai ra,
khach hang phai dam béo réng khéng tao ra 4n twong trong bdi cadnh canh tranh rang
Ching nhan do TUV AUSTRIA cép dwoc thuc hién sau khi danh gia béi co quan
chinh phu.

6. Khach hang khong dwoc phép thay ddi cac chirng nhan.
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